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"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 14.09.2018

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHmCOK M3MEHSIOIINX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3)

Koncynprantllmtoc: npumeyanue.
C 1 auBaps 2019 rona ®enepanbubiM 3aKkoHOM OT 29.07.2018 N 250-D3 B ab3air nepBblil mpeaMOyJibl
BHOCATCS] u3MEHEHUs. CM. TEKCT B OyAyIIeH peaaKIiu.

Hacrosimuit  3akoH  perynupyer OTHOILICHHS, BO3HHUKAIOIIUE MEXKIy MOTPEOUTENIMH U
M3TOTOBUTENSIMU, UCHOJHUTEISIMU, MUMIOpPTEpaMHM, MpOJAaBLaMMU MPHU IMPOAAXKE TOBAPOB (BHIIOIHEHUHU
paboT, oka3zaHUU yCIyT), yCTaHABJIMBAET IpaBa MoTpeduTeneil Ha NpuodpeTeHne ToBapoB (padboT, yciyr)
Ha/IJIEKAIIEro KauecTBa U 0€30MacHbIX JUI KHU3HH, 3J0POBbs, UMYILIECTBA MOTpedOUTENel 1 OKpYKaroei
cpenbl, oydeHue nHpopMalu o ToBapax (padorax, yciyrax) v 00 X U3rOTOBUTEINSIX (MCIIOTHUTEISX,
IpO/aBLaX), MPOCBELIEHHE, T'OCYAAPCTBEHHYIO M OOILIECTBEHHYIO 3alllUTy HX HHTEPECOB, a TaKkKe
OTpesiesIieT MEXaHU3M peallu3alliy ATUX IPaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHHA,
MPUOOpPETAIONUN WM UCHONB3YIOMMA TOBaphl (paboOThl, YCAYrH) HUCKIIOYUTENBHO I JUYHBIX,
CGM@IZHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHU3aIUsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN MpeANpUHUMATENb, TPOU3BOSIINE TOBAPHI IS pean3alii MOTPeOUTENIIM;
(B pen. denepanbhoro 3akoHa ot 17.12.1999 N 212-03)
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UCTIOJTHUTENIb - OpPTaHM3alds HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHM3alus HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHIMBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbl MOTPEOUTENSIM TI0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatuia cuiy. - @enepanbhbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM HM MOPSIKE, WIIH
yCIOBUSAM JIOTOBOpa (TPU WX OTCYTCTBUM WM HEINOJHOTE YCIOBHH OOBIYHO TIPEABbSBISEMBIM
TpeOOBAaHUAM), MITH TIEJISIM, ISl KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIH TENSIM, O KOTOPBIX MpojaBell (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM MPHU
3aKJIIOYEHUN JIOTOBOpPA, WM 00pa3ily U (WIM) OMUCAHUIO TIPU MPOJaxe ToBapa mo obOpasiy U (Wiu) 1o

OIUCAHUIO;
(B pen. @exnepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIOyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB WMJIU 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSBIISIETCS BHOBD MOCIIE €T0 YCTPaHEHHs, WK IPYrue MoJ00HbIe
HEJI0CTATKHU,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIYyru) - 0€30macHOCTh ToBapa (paboThl, yCIAyru) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTEINS U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSIX €r0 HCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh TpoIlecca BHIMOJIHEHUS paboThI
(oxa3zaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaJIbHBIA MNpeANpUHUMATENs (Jajlee - YHOJHOMOYEHHAs
OpraHu3alysi WIA YINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA OINPEACICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®denepannn u3rotToBuTeNieM (MPOAABIIOM), B TOM YKCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYCHHBIE MM Ha TPUHSITHE U YJIOBJIETBOPECHHE TpeOOBaHUM
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEKallero KadecTBa, JHOO  WHAMBHUIYaIbHBIHA
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBIMOIHSIIOIINANA
onpejeNeHHble (YHKIIMM Ha OCHOBAaHUU JOTOBOpA C H3TOTOBHUTENEM (TIPOAABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha MPUHATHE WU
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO KaueCcTBa,

(ab3ar BBeieH DegepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NIPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TNPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoLen
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peanusauuu Ha tepputropun Poccuiickoiit denepanum.
(ab3ar BBenneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeyanue.
C 1 suBaps 2019 roma ®enepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-d3 mnpeamOyna ITOMOIHIETCS
HOBBIM a03aneM. CM. TeKCT B Oyaylen pelaKkiuu.

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B oOOGnacTM 3awuTbl nNpaB
notpeo6urenen

1. OtHOmIeHUs B 00JacTH 3alIUThI MpaB MOTpeOUTENEN pEerymupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSMMM 3aKOHOM, IpyrUMHU (defepatbHbIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMM C HUMH HMHBIMA HOPMAaTHBHBIMH TPABOBBIMH akTamMu Poccuiickoit
®Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoii ®epepanuu He BOpaBe MOpydarh (QenepalbHbIM OpraHam
WCIIOTHUTEJIbHON BJIACTH IPUHUMATh aKThl, COJIEPKAIIME HOPMBI O 3aIUTE MPaB MOTPEOUTEIICH.

[TpaButenscTtBO Poccuiickoii denepanuu BrOpaBe uU3AaBaTh I IOTPEOMTENs W IPOJAABIA
(I/ISFOTOBI/ITGJUI, HUCIIOJIHUTECIIA, yrIOJIHOMO‘-IGHHOﬁ OpFaHI/I3aIII/II/I N yHOJIHOMO'—ICHHOFO
WH/IMBUYAIBHOTO TMPEINPUHUMATENS, HMIIOpTepa) NpaBuia, OO0sA3aTeNbHbIC MPH 3aKIOYCHUH U
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHOM KYIUIM-NIPOJAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBITIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

A63an yrpatuin cuiy ¢ 1 aBrycra 2011 rona. - ®@eaepanbubiit 3akoH ot 18.07.2011 N 242-03.
CraTtbAa 2. MexxgyHapoaHble goroBopbl Poccumnckon ®epgepaumm

Ecin mexnyHapogHelM noroBopoMm Poccuiickoil denepanyy yCTaHOBJIEHBI HMHBIE IIpaBUIIa O
3alUTe MpaB NOTpeOUTeNnei, yeM Te, KOTOphle MPEAyCMOTPEHbl HACTOSIIMM 3aKOHOM, HMPUMEHSIOTCS
IIpaBWJIa MEXYHAPOIHOTO 10r0OBODA.

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHuWe B oGnacTu 3awutbl npaB
noTpebutenen

[IpaBo moTpebuTENe Ha MPOCBEIICHHE B 00JIACTU 3aIIUTHI MpaB MoTpeduteneii odecrneunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUII B (eaepanbHble TroCyaapCTBEHHbIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAMMBI, a TaKXKe IMOCPEICTBOM OpTraHU3aluU
crcTeMbl HHPOpPMALIMU OTpeduTeneit 00 Ux rnpaax U 0 HEOOXOAMMBIX JAEHCTBHX IO 3aIIUTE STUX IPaB.
(B pen. ®exnepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)
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1. IIponaBen (MCHOMHUTEIH) 00s13aH NEpenaTh MOTPEOUTENIO TOBAp (BBIIIOJHUTH PabOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyTrH) MpoOaaBell
(ucriomHUTENb) 00SA3aH TepenaTh TMOTPEOUTENI0O TOBAp (BBIIOJHUTH pPabOTy, oOKas3aTh YCIyry),
COOTBETCTBYIOIIHMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIS TeIISH, U1 KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0OBIYHO HUCTIONb3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojaBen; (MCHONHUTENb) MPU 3aKIIOUYEHUHU JIOTOBOpa OBLI IOCTaBJIEH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIETSX MPHOOpeTeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaTh NOTPEOUTENI0 TOBAP (BBIIOJIHUTE paboTy, OKa3aTh yCIyry),
NPUTOHBIN JUIS MCTIOIB30BAHHSI B COOTBETCTBUH C STHMU IIEIISIMU.

4. ITpu npogaxke ToBapa 1o odpasiuy u (WiIM) ONKUCAHUIO IpoAaBel] 00s3aH nepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIH COOTBETCTBYET 00pa3iy U (MJIM) ONMUCAHUIO.

5. Ecnu 3akoHaMH WJIHM B YCTAaHOBJICHHOM MMU TIOPSIIKE IPEYCMOTPEHBI 00s3aTeNIbHbIE TPEOOBAHHS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIOIHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIMIA STHM TPEOOBaHUSM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06s3aHHOCTM wu3roToBuTensa (McCnonHUTEnNs, npoaasua) B
obnactu ycTtaHOBNEHUS CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHasHayeHHBIA MAJs UIMUTEIBHOTO HWCIONB30BaHUS, H3TOTOBUTENb
(WCTIONTHAUTENL) BIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HUCIIONIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAaHUU MyHKTa 6 CTaThH
19 u nynkTa 6 cTathu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTMTENIFHOTO TIOJh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX W3/ACIHiA (IeTaneil, y3JioB, arperarosn),
KOTOpBIE M0 UCTEUEHUH OINPEAEICHHOr0 Nepruo/ia MOTYT MPEJICTABIATh OMACHOCTD JUISl )KU3HHU, 310pPOBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €0 UMYIIECTBY HIJIM OKPYKAIOIICH cpeie.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUYHCIATHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMU M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsl W3
(GYHKIIMOHAJIBHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, NapPrOMEpPHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApbl OBITOBOI
XMMUU ¥ UHBIE N0JI00HBIE TOBaphl (paboThl) M3TOTOBUTEND (MCIIOJHUTENH) 003aH yCTaHABIMBATh CPOK
TFOJHOCTH - TIepUoj, IO HCTEYEHHH KOTOporo ToBap (paboTa) CUMTAeTCs] HENPUTOJHBIM JUIf
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WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXXe ToBapa (BBIOJHEHHE PaOOThI), HA KOTOPBIN JOJDKEH OBITh YCTAaHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOTHUTENb) BIPAaBE yCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUIHBIN CPOK -
IepuoJl, B TEUEHHE KOTOPOTO B Cilydyae OOHapyXeHus B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(MCIIONHUTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeIpUHUMATENb, UMIOPTEP OOsA3aHbI YJOBIETBOPUTH TpeOOBaHMS IMOTPEOUTEINs, YCTAaHOBIICHHbIE
cratesiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurenns BIIPaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTATKOB TOBAapa, O6HaPY)K€HHI>IX
110 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTUIHOTO CPOKA (IOTOIHUTEIIEHOE 0053aTEIIbCTRO).
(ab3an BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTEIBHOTO  00S3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JEHCTBUS  TaKOro
00s3aTeNbCTBA M TOPSIIOK  OCYIISCTBIICHHS TOTpEOMTEIeM TMpaB IO TaKOMy 00s3aTeNbCTBY
OIIPEIENISIFOTCS. U3TOTOBUTEIIEM.

(ab3an BBeneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTbL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, ¢€CJIi OH HE€ YCTAaHOBJICH
HN3TOTOBHUTCIIEM.

[TponaBer BnpaBe MPUHATH 0013aTEILCTBO B OTHOILIEHHH HEIOCTATKOB TOBapa, OOHAPY>KEHHBIX O
HCTEUYEHUHU TapaHTUMHOIO CPOKa, YCTAHOBJIEHHOTO U3TrOTOBUTEINEM (JIOTIOTHUTEIBLHOE 00513aTENLCTBO).

CopepxaHuie AOMOJHUTENBHOTO 005S3aTENbCTBA MPOAABIIA, CPOK JIEHCTBHUS TAKOTO 00s3aTeIbCTBA U
MOPSAZIOK OCYILECTBJICHUSI MOTPEOUTENIEM IpaB IO TAKOMY O0s53aTeNbCTBY ONpPEAESAIOTCS JOTOBOPOM
MEX1y MOTpeOUTENeM U IPOAABIIOM.

(n. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy)KEHHBIE B
TE€YEHHE CpOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1eM BTOPHIM MMYHKTa 6
crateu 18 HacToslero 3akoHa, a OCJIe OKOHYAHUS CPOKa IEHCTBUS OMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOoBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro oocnyxmBaHus ToBapa

HsroroButenb 00s3aH 00ECIEUYUTH BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TEUYCHHUEC €ro CpOKa
CJ'Iy>K6BI. I[J'ISI 3TOH LN U3rOTOBUTENb obecreynBaeT PEMOHT U TCXHUYCCKOC OGCJ’IY)KI/IBaHI/IC TOBapa, a
TAKXC BBIITYCK M IMOCTAaBKY B TOPTOBLIC U PEMOHTHBIC OpraHu3alllii B H€O6XOJII/IMI)IX I peMOHTa U
TEXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX YacTel B TEUCHHUE CpOKa Npou3BOJACTBA

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 6 u3 43

HaJeKHasl IpaBoBasl MOAAEPIKKa



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zammTe npas norpedurencii"
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TOBapa U MOCJIC CHATUA €T0 C MPOU3BOACTBA B TCUCHUC CPOKaA CJIy)K6LI TOBapa, a MMpru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUE ACCATHU JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITCJ'II-O.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeEeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIIOBUSX €TO
WCTOJIb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTHJIM3aluU Obl1 Oe3omaceH Ijsl JKU3HHU, 370POBbS
noTpeOUTENs, OKPYKAIOIIEH CPEllbl, a TAK)KE HE MPUYUHSIT BpE/l HMYIECTBY noTpedutens. TpedoBanus,
KOTOpBIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paldOThl, YCIYTHW) JUIsl KU3HH U 30POBBS
noTpeOUTENs, OKPYKAIOWIEH Cpelpl, a TaKKe IpPEJAOTBpallleHue MPUUYUHCHHUS Bpeaa HMYIIECTBY
noTpeOuTeNs, ABISIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY»OBI MJIM CPOKA TOJTHOCTH TOoBapa (paboThl).

Ecnu B cCOOTBETCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy)Obl, OH 00513aH 00eCIeYnTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHE JCCSTHU JIET CO JHSA Mepeaadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuunMHEHHBIN )KU3HU, 3/J0POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOSCTICUSCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COONIOAATh CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCIOMHUTENb) 00s3aH yKa3aThb ATH IpaBWUiIa B CONPOBOIAUTENBHON JTOKYMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a Impojasel] (MCIOIHUTEND)
00513aH J1I0BECTH 3TU MpaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIyTrH) 3aKOHOM WJIM B YCTAHOBJIICGHHOM MM TOPSJIKE YCTAHOBJICHBI
o0si3aTenbHBIe TPeOOBaHUA, OOECIeUnBaIONIMe UX O€30MaCHOCTh JUISl KHU3HU, 3/I0POBbS MOTPEOUTENS,
OKpY’Karole cpeipl W MpeAoTBpallleHue MPUYUHEHHS Bpella UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychyr) yKa3aHHBIM TpPEOOBAHHSAM TOJUICKUT O0S3aTENbHOMY MOITBEPKICHUIO B
MOPSIIKE, TIPETyCMOTPEHHOM 3aKOHOM U WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHWE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 wuHpopMmanuu 00 00sA3aTeNIbHOM IOATBEPKICHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBIEHO, YTO TpU COOJIOJEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX IPAaBUII
UCTOJb30BAaHUS, XPAHEHUS WIM TPAHCIOPTHUPOBKH TOBapa (paboThl) OH NPUUYMHSAET WIA MOXKET
MPUYMHUTG BpEJ KU3HU, 3/I0POBBIO M HUMYIIECTBY MOTpPEOUTENs, OKpYyXKarolled cpeie, U3roTOBUTEINb
(ucriomHUTENb, TMPO/ABEL]) 0053aH HE3aMEMTUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOCTBO (pean3aluio)
A0 YCTpaHCHUA NIPUYXH BpEaa, a B HCO6XOJII/IMI)IX ClIydasx MNpUHATb MCPBI ITO U3BATUIO €TO U3 06op0Ta n
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OT3BIBY OT IOTpeOuTENs (moTpeduTeneii).

Ecnu npuuuHbl Bpea ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEINL) 0053aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojacTBa. [Ipy HEBBIMOTHEHUHM HM3TOTOBHUTENEM (HCIIOJHHUTENIEM) 3TOMN
00513aHHOCTH YIOJIHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI 10
OT3BIBY TaKOro ToBapa (paboOThl, YCIyrd) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPeOUTENs WM
noTpeduTesnel B MOpsiIKe, YCTAaHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoit denepanum.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHbIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIIyTrH), MOJJIEKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOJIHUTENEM) B TIOTHOM 00bEME.

6. YTpartun cuny. - @eaepanbubliii 3akoH oT 21.12.2004 N 171-®3.

CratbAa 8. paBo notpedbutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXO0MMOM U JOCTOBEPHOU HH(POPMAITIH
00 uzrotoButene (UCMOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaJnu3yeMbIX UM ToBapax (paborax,

yciyrax).

2. Yka3aHHas B nyHKTe | Hacrosiied craTbu WH(OpMAIUs B HAINISAIHOH W JOCTYIMHOW (opme
JOBOJUTCSI IO CBEICHUS MOTPEOUTENICH NpPH 3aKIFOYCHUU JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) CIOocoOaMu, MPHUHATHIMU B OTAENBHBIX chepax O0OCIy:KUBaHUS
noTpeduTeneii, Ha PYCCKOM SI3bIKE, a JOMOJHHUTEIBHO, TI0 YCMOTPCHHIO WU3TOTOBUTENS (HMCIIOHHUTEIIS,
MPOJIaBIia), HAa TOCYAPCTBEHHBIX SA3bIKaX CyOhekToB Poccuiickoit denepannu U poaHBIX S3bIKaX HAPOJOB
Poccuiickoit ®enepanuu.

Koncynbrantlntoc: npumevanue.
C 1 auBaps 2019 rona @enepanbabiM 3aKk0HOM 0T 29.07.2018 N 250-®3 cTaThs 8 AOMOIHSAETCS HOBBIM
nyHKTOM 3. CM. TeKCT B OyayIeil pegaKkiuu.

Koncynpranrllntoc: npumeuanue.
C 1 suBaps 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 HammeHOBaHME CTaTbU 9
u3jaraercs B HOBOM penakiuu. CM. TEKCT B OyayIel peaKkiuu.

Cratba 9. UHdpopmauma 06 nsrorosutene (McnonHutene, npoaasue)

1. M3rotoButens (MCIOIHUTEND, TPOABEL]) 00s13aH TOBECTH /10 CBEICHUS MOTpeOUTeNs (GUupMEHHOE
HalMEHOBaHME (HAUMEHOBAHHME) CBOCH OpraHu3allid, MECTO €€ HaxXOXJIEHHUs (ajJpec) U pexuM ee
pabotsl. [IpogaBernt (MCTIOTHUTEND) pa3MeniaeT YKa3aHHYI0 HH(POPMAIIMIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

UzroroButenb (MCHOMHUTENb, NPOAABEN]) - HWHAWBHIYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPeOUTEN0 HH(POPMAIMI0 O TOCYAAPCTBEHHOM pErucTpalud ¥ HauMEHOBAaHUU
3apEruCTPUPOBABIIETO €T0 OpraHa.
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Koncynsrantlntoc: npumevanue.
C 1 suBaps 2019 roga ®PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 nyukr 1 crarbu 9
JIOTIONHSIETCS HOBBIM a03aneM. CM. TeKCT B Oyaylel peJaklini.

Koncynprantllitoc: npumeuanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 crarea 9 pomnosHsercs
HOBbIMH ITyHKTamu 1.1-1.3. CM. TeKkcT B Oyaymiel peaaKiiuu.

2. Ecnum BUJ JIEATENBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENIEM (HCIIOJHUTENIEM, IPOJABLIOM),
MOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) WCIOJHUTENIh HMMEET TOCYJApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpe6I/ITCJ'I$I JOJI2KHa OBITH JOBCACHA I/IH(bOpMaIII/IH O BHIOC ACATCIBbHOCTH H3T'OTOBHUTCIISA
(McnoNHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIlY, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIM) CBHIETEIBCTBA, a TaK)Ke HHPOpMAIus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJICTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npeqycMOTpeHHasi MyHKTaMu | ¥ 2 HAaCTOAIeH cTaThH, T0JKHA ObITh TOBEACHA 10
CBEICHUS MOTPEOUTENEH TaK:Ke MTPHU OCYIIECTBICHUH TOPTOBIIU, OBITOBOTO U MHBIX BUIOB 00CTYKUBaHUS
nmoTpeduTeNeit BO BpEMEHHBIX TIOMEIICHHSX, Ha spMapKax, C JIOTKOB U B APYTUX CIydasiX, €CIIH TOPTOBII,
ObBITOBOE M HHBIE BUIBI OOCIY)XMBaHHSI TOTpeOUTENEH OCYIIECTBISIOTCS BHE IMOCTOSIHHOIO MeCTa
HaXO0JICHUS MMPOAABIA (MCTIOTHUTEIS).

Cratba 10. UHcpbopmaumsa o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTEND, MPOJABEL) 0053aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMaluio o ToBapax (paboTax, yciyrax), o0ecledMBarollylo
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JloBesleHUs] MHpopMaluuu 10 norpedutens ycraHaBiuBatorcsi [IpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSKE JTOJKHA COEePIKATh!

HAaWMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepanu 0 TEXHUYECKOM PETYIHMPOBAHUU U CBHJIETEILCTBYIONIEE 00 00sS3aTeTbHOM
MOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs] 00 OCHOBHBIX IOTPEOUTENILCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIIEHUU
IPOAYKTOB MUTAHUS CBEACHUS O cocTaBe (B TOM YHCIIE HAMMEHOBAHUE MCIIOJIB30BAaHHBIX B Ipoliecce
W3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX T0OABOK, OMOJOTHYECKH aKTUBHBIX T00ABOK, HH(POPMAITUs
O HaIMYUM B  NOPOAYKTaX  MNUTAaHUS ~ KOMIIOHEHTOB,  MOJYYEHHBIX C  NPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIH COJEpXaHWe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJsieT Oojiee JEBATH JECATHIX MPOIIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX TMPUMEHEHHUS W XPaHEHHS MPOIYKTOB MHUTAaHUS, O CIOCO0aX W3TOTOBIICHHS
rOTOBBIX OmI0f, Bece (00ObeMe), Jare M MecTe H3TOTOBJICHUS M YNAaKOBKM (pac(acoBKH) NMPOIYKTOB
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IIUTaHMS, @ TAK)KE CBEICHUS O IMPOTUBOIOKA3aHMUAX IS UX IPUMEHEHUS IPU OTIENbHBIX 3a00JI€BAaHUSAX.
Ilepeuenb ToBapoB (paboT, yciyr), MHGOpMaLuUs 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOIIOKA3AHUS IS
UX TPUMEHEHUs TpU OTACIbHBIX 3aboseBanusix, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;

(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B PYOJsIX W YCJIOBHS NpHOOpPETEHUs TOBapoB (padboT, yCiIyr), B TOM YHCJIE€ MPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesiCHHOE BpeMs IOcie HMX Mepefadd (BBIOJHEHHUS, OKa3aHMA)
NOTPEOUTENIO, TIOJHYI0 CYMMY, IMOJUICKAIIYI) BBIILIATE MOTpeOUTENeM, W TrpaduK IOTAIICHUS ATOM
CYMMBEI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yCIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuo 00 3HepreTrueckoi 3GHEeKTHBHOCTH TOBAPOB, B OTHOILICHUH KOTOPBIX TPEOOBAHKE O
HAJTMYUHU TaKOH WH(GOPMAIIUU ONPEICIICHO B COOTBETCTBUU C 3aKOHOJIATEIIECTBOM 00 SHEProcOepeKCHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3an BBeneH denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAILIIUM
BaKOHOM, a TaKKE CBCACHUA O HGOGXOILI/IMLIX I[GI\/JICTBI/HIX HOTpe6I/ITeJI$I M0 UCTCUCHUH YKAa3aHHBIX CPOKOB
M BO3MOXXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJIHCHHUHU TAKHUX ,HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KWU3HU, 3J0POBbA W UMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCHPUTOAHBIMU IJISA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTo HaxOoXAeHHs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucmonHUTENS, MPOJAABIA), YIIOJIHOMOYEHHOW OpraHW3alliy WIH YIOJHOMOYEHHOTO WHAMBHAYalbHOTO
MpeANpUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTeIbHOM TOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO 0 MIPABUIIAX MPOJAXKH TOBAPOB (BBIIOIHEHUS pabOT, OKa3aHUs YCIIyT);
yKa3aHWe Ha KOHKPETHOE JIULO, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJI ATO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);

(a63ar BBeneH deaepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha MCIOJIb30BaHHe (DOHOrpaMM IPH OKa3aHUM Pa3BJIEKATEIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKAJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebuTeneM ToBap ObLI B yNOTPEOJIEHUM WJIM B HEM YCTPaHSICS
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HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEITO TOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUS 00 3TOM.

3. Undopmanus, npeaycMOTpeHHasi MYHKTOM 2 HACTOAILICH CTaThbu, JTOBOJIUTCS JI0 CBEICHUS
noTpeduTeneii B TEXHMYECKOW JOKYMEHTAIlMH, MpHiaraeMod K ToBapaMm (paboram, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WJIM WHBIM CIHOCOOOM, MPUHATHIM JUIs OTAEIBHBIX BHJIOB TOBapoB (paboT,
yeiyr). Muadopmanust 06 00s3aTebHOM TMOATBEPXKIEHUU COOTBETCTBHS TOBApPOB IPEACTABISETCS B
MOpsAKE W CcrocobamM, KOTOpBIE YCTAaHOBJIEHBI 3aKOHOAATenbCcTBOM Poccuiickoit ®eaepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKoe COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluu, ero BbIAABIICH.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatun cuiy. - @eaepanbhbiid 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITY)XMBaHHsS TOTPEOUTENCH YyCTAaHABIMBACTCA II0 PEIICHHIO COOTBETCTBEHHO OpPTraHOB
UCIOJHUTENIBbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboTHI OpraHn3alni, OCYIIECTBISIONINX AEATEILHOCTh B Chepax TOPrOBOrO, OBITOBOTO
Y MHBIX BUJOB OOCIIy>KUBaHUs MOTpEOUTENIEH U HE YKa3aHHBIX B IYHKTE 1 HacToseil ctaTbM, a Takxke
VHJMBHUIYQJIBHBIX IIPEANPUHUMATEIICH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBia (MCIIOIHUTENSA) AOBOJIUTCA A0 CBEACHUS TOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb WU3rotoBUTEns (McnonHuTens, npoaaBua) 3a
HeHagnexauwyr nHdopmauymio o ToBape (pabore, ycnyre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu mnorpeOurtento HE NperOCTaBl€HAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh HpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (pabote, ycayre), OH BIpaBe NOTpeOOBaTh OT MpOaBLa
(McTioNHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JI0TOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKa3aThCsl OT €ro UCIOJHEHUS U MOTpeboBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMbI U BO3MEILIEHUS JPYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS JI0TOBOpa MOTPeOuTENb 00s3aH BO3BPAaTUTh TOBap (pe3ysbTaT paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoaBily (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOW U JOCTOBEPHOM
uHpopmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYI0 NyHKTamu | - 4
crarbu 18 mmm myHkroMm 1 crathu 29 Hacrosimiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyr NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HErO Takoi MH(OpMAaIuu.

(1. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Koncynprantllitoc: npumeuanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 crarbs 12 pomnonHsieTcs
HOBBIMH ITyHKTamu 2.1-2.3. CM. TeKCT B Oyaymiel peaaKium.

Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roma ®@enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 HauMeHOBaHHUE CTAaThbU 12
u3JiaraeTcsi B HOBOM penakiuu. CM. TEKCT B OyIyIIei peJakiiiu.

3. Ilpu mnpuuymHEeHWM Bpena >KHU3HM, 3J0POBBI0 W HMYLIECTBY IOTPEOUTENST BCIICACTBHE
HENPEAOCTABICHUS €My TOJHOM M JOCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) noTpeOUTETh
BIIpaBe NOTPeOOBAaTh BO3MEILICHHSI TAKOTO BPe/a B MOPSIKE, MPEIYCMOTPEHHOM cTaThell 14 HacTosmero
3akoHa, B TOM WYHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHHMH IOTPEOUTEN O BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW HMH(OpMamueir o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJHUTh M3 MPEANOIOKEHHsI 00 OTCYTCTBUU Y MOTPEOUTENS CHENUAIBHBIX MO3HAHWHA O CBOWCTBAaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNonHWUTens, npoAaasua,
YNOSTHOMOYEHHOW opraHusauumu nnn YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOUTENIel N3rOTOBUTENb (MCIOIHUTENb, NMPOJaBell, YIOIHOMOYEHHas
OpraHM3alysl WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MNpeIIpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOANIEKAT
BO3MEIICHHIO B TTOJTHOW CyMME CBEpPX HEYCTOWKHU (II€HN), YCTAHOBJIEHHON 3aKOHOM MJIU JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥WKkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOJIHOMOYEHHYIO OPraHH3alMi0 WM YIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
MpEINPUHIMATEISI, UMIIOPTEPa) OT WCIOJHEHHS BO3JIOKEHHBIX HAa HETO 00S3aTeNLCTB B HATYpE Iepen
NoTpeOUTENEeM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. UzroroBuTens (MCIONHUATEND, IPOAABELL, YIIOJHOMOUEHHAs! OpraHU3alysl UiIN YIIOJTHOMOYEHHBIN
WHUBUAYAIbHBIN TpeIIpUHUMATETb, UMIIOPTEP) OCBOOOXK/IA€TCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJTHEHHE
0053aTeNbCTB WM 332 HEHAJIeXKalllee HMCIONHEHHE O00S3aTeNbCTB, €CIIU JIOKaKeT, YTO HEHUCIIOJHEHHE
00513aTEeNIbCTB WINM UX HEHAJJIeKalllee HUCIOJHEHHE IPOU3O0LUIO BCIEACTBHE HENPEOJOJUMON CHIIBI, a
TaKXe 110 UHBIM OCHOBAHMSM, IPEIYCMOTPEHHBIM 3aKOHOM.
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(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi morpedbuTens 00 yIuiare HEYCTOWKH (TIEHHW), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJIJIEKAT YAOBICTBOPSHHUIO U3TOTOBUTENIEM (MCTIOTHUTENIEM, IPOAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3anyeii WIM YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM NpPEANPUHUMATEIEM, HMIIOPTEPOM) B

J0OPOBOJIBHOM TIOPSITIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHUH CYAOM TpeOOBAaHUN NOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBACT C M3rOTOBUTENA (MCHOJHMUTENS, IPOJABLA, YIOJIHOMOYEHHOM OpraHuzalud WIu
YIOJHOMOYEHHOTO  MHJMBUIYaJbHOTO HIpPENNPUHUMATENS, HMIIOpPTEpPAa) 3a HECOOJIOJEHUE B
JIOOpPOBOJIBHOM TIOPSIIKE YJOBJIETBOPEHUs TpeOoBaHMN mNoTpeOuTens ITpad B pa3Mepe MAThIECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOM Cy/10M B IIOJIb3Y OTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB MOTPEOUTENsS] BBICTYIAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MxX accolMalny, CO3bl) WIM OpraHbl MECTHOTO CAMOYIIPABIIEHUS, MATHECAT POLECHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs yKa3aHHBIM OOBbEIUHEHUSAM (MX aCCOLHMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HefoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELIENTYPHBIX UM UHBIX HEJIOCTATKOB TOBapa (paboThl, yCIYyIrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIEHUS BPEa, IPUIMHEHHOTO BCIIECTBUE HEAOCTATKOB TOBapa (padoThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENIEM) HIIU HET.

3. Bpen, npuunMHEHHbIHN KU3HU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS, MOAJIEKUT BO3MEIICHHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOT'O CPOKa CIIY>KOBI HJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaTbU 5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
OTpeOUTENIO He ObliIa IIPEeIOCTaBIIEHA MOJIHAS U IOCTOBEpHasi UH(GOpPMAIUs O CPOKE CIYKOBI UJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAUMBIX JIEHCTBHUAX MO MCTEYEHUHU
CpOKa CIy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX MOCJEICTBHUSIX TMPHU HEBBITOJHEHHH YKa3aHHBIX
neiicTBuil, 60 ToBap (pe3yabTaT paboThl) MO MCTEUEHUU STHUX CPOKOB INPEACTABISET ONACHOCTH IS
KW3HH U 37I0POBbSI, BPE/I MOJIKUT BO3MEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHIUHECHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM 1 CTaThu 5 HacTosmero 3akoHa U3roOTOBUTENh (MCIIOTHUTEND) HE
YCTaHOBUII Ha TOBap (paboTy) CPOK CIyKOBI, Bpe]] MOAJIEKHUT BO3MEIICHHIO B CIIydae ero MpUYUHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITHU JICHb TIepe/ladll YCTAaHOBHUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHWSI BHITIOJIHEHUST PabOTHI).
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Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, IHNOAJICIKUT BO3MCHICHHUIO MNPOJABIIOM WA
HU3TrOTOBUTEIIEM TOBapa 110 BBI60py IMOTEPIECBIICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI HWJIM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTens (MCIOIHUTENL) HECET OTBETCTBEHHOCTh 3a BPEJ, IPUUYUHEHHBIN KU3HHU, 310POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBSA3H C UCIOJIB30BAaHUEM MaTEpHaioB, 00OpYI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJICTBA TOBApOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISLTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISBUTH MX 0COOBIE CBOWCTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
9TO Bpe] MPUYMHEH BCJICCTBUE HEMPEOJOTUMON CHITBI MJIM HAPYIICHHUS TOTPEOUTEIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BaHUS, XPAaHEHHsI UITH TPAHCHIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauma MopanbHOro Bpega

MopanbeHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHUS HW3TOTOBUTEIEM
(ucnonHUTENEM, IIPOAABLIOM, YIIOJIHOMOYEHHOU OpraHu3anyes  WiM  YIOJHOMOYEHHBIM
MH/IMBUYAJIbHBIM NPEANpPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTpeOUTENs, NPEAYCMOTPEHHBIX 3aKOHAMU
U 1paBoBbIMU akTamu Poccuiickoit denepanuu, peryaupyromMMi OTHOLIEHHUS B 00JIaCTH 3allUThHI I1PaB
notpeOuTenei, MOUIeKUT KOMIIEHCALlMM IPUYMHUTEIEM BpelJa INpH HaJIM4yuud ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO Bpe€Ja ONPENEeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA

MMYIIECTBEHHOIO Bpe/a.
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX NOTpeOnTEeNeM YObITKOB.

Cratba 16. HepencTBUTENbHOCTL YCMOBUW [0OroBopa, YLEeMAsOWMUX MpaBa
notpeéurens

1. VYcaoBus noroBopa, yIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMH 3aKOHaMHM WJIM WHBIMU TPaBOBBIMU akTamu Poccuiickoii denepanuu B o0Osactu
3aIUTHI TIPaB MOTPEOUTENEH, MPU3HAOTCS HEICHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare UCHOIHEHHS JA0rOBOpPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro BOZHUKIIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B MIOJTHOM O0BEME.

2. 3anpemaercss 00ycIOBIMBAThH NMPUOOPETEHHE OJHUX TOBApPOB (paboT, yciayr) oO0s3aTeabHbIM
npuoOpeTeHHeM HHBIX TOBAapoB (paboT, ycayr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIIEACTBUE
HapyIlIeHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBApOB (pabOT, YCIyTr), BO3MEMIAIOTCS TMPOIABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM 00BEME.

3anpemiaercss 00yCIOBIMBATH YAOBIETBOPEHHE TPEOOBAHHMI TOTpeOUTENEH, MPEabABIIEMBIX B
TEYCHHE TapaHTUIHHOTO CPOKa, YCIOBUSMU, HE CBA3aHHBIMU C HEJIOCTATKAMH TOBapoOB (paboT, YCIyT).
(a63ar BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3. IIponaser (MCHIOTHUTENL) HE BIpaBe 0€3 COTJIacUsl MOTPEOUTENST BBITIOIHATE JOMOJHUTEIbHBIC
paboThl, yciryru 3a riary. [lorpeduTens BripaBe 0TKa3aThCs OT OILIATHI TAKKX PadoT (YCIIyT), a €ClIi OHU
OIUIAYEHBI, MOTPEOUTENb BIpaBe MOTPeOOBaTh OT MpojaBla (WCIIOIHHUTENS) BO3BpaTa yIUIAYeHHOU
cymmbl. Cornacue moTpeOuTeNsi Ha BHIMOJIHEHHUE JTOTIOTHUTENILHBIX PadoT, YCIYT 3a TUIaTy 0(hopMIISIeTCs
NpOAaBLIOM (MCIIOJIHUTENEM) B NHUCHBMEHHOH (opMme, ecinu HMHOE HE TNPEeaycMOTPEHO ¢enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NopsaAoOK onnaTtbl MpPU npoAaxe TOBapoB (BbINOSTHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (MCrONHUTENB) 00s13aH O00ECNIEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (paboT, yCiIyr)
MyTEM HKCIOJIb30BAHUS HALMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, & TAaK)KE HAJIMYHBIX PACUeTOB II0
BBIOOpY MOTpEOUTENS.

O0s13aHHOCTh 00ECIeYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, YCIYr) € HCIOJIb30BaHHUEM
HallUOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIHHOM CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha IpojaBia (MCIONMHUTENS), Y KOTOPOro BhIpyYKa OT pealu3aliu TOBapoB (pabdor,
YCIIYT) 3a MPEIIICCTBYIONMUI KaJICHIaPHBIN TO/1 MPEBBIIIACT COPOK MUJUIMOHOB PYOIICH.

Ecnu Mecto omnatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie He MPEIOCTABIISIIOTCS YCIYTH
JI0CTyna K TIOABIDKHOW paanoTeneOHHOW CBS3M W (WJIM) CpeACTBaM KOJUIEKTUBHOTO JOCTyNa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceTn "MHTepHeT", npoaasel] (MCIIOIHUTENb) OCBOOOXKIACTCsI
OoT O0O0S3aHHOCTH O0OECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OILUIaTBl TOBapoB (pabor, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaercs OT O00S3aHHOCTM OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
UCMOJIb30BAHUEM HAIlMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapoOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOiel 3a MpenniecTBYIOIINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyTr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBUH C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIIAIOIINX OKa3aHHWE IIIATEKHBIX YCIYyr B COOTBETCTBHHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnate ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JICHSKHBIMH CpPEJICTBAMH 00s53aTeIhCTBA
noTpeduTenss meped MpoAaBIOM (MCTIOJIHHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYTr) CUHUTAIOTCS
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECCHHS] HATUYHBIX JEHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTEN0) JTHOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY
NESITETFHOCTH TI0 TIPUEMY TIIATEXKeH PU3MIECKUX JIHUII.

[Tpu omtate ToBapoB (paboT, yCIyT) MyTeM MEepeBoia MPel0CTaBISIEMbIX TOTPEOUTEIEM HAIMYHbIX
JICHEKHBIX CPEJCTB 0€3 OTKPHITHS OAaHKOBCKOIO cueTa 00s3aTesIbCTBAa MOTpPeOUTENs Tepel] MPOoIaBLOM
(ucromHUTENIEM) O OIUIaTe TOBApoB (PaldoT, YCIYr) CYMTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
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ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTp€6I/ITeJIeM HaJIMYHBIX ACHCKHBIX CPCIACTB erHHTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCyLIeCTBIISIOINM IeATEIbHOCTh B
COOTBETCTBHH C 3aKOHOAaTebcTBOM Poccniickoilt denepanuu 0 HALMOHAIILHOM IUIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSEMBbIX
dbopM OC3HATMYHBIX PACYCTOB O00S3aTENBCTBA MOTPEOUTENS MEpel] MPOAABIOM (HMCIIOJHUTEIEM) IO
oryiate TOBapoB (paboT, YCIYr) CUMTAIOTCS HCHOJIHEHHBIMH B CyMMe, YKa3aHHOW B PacCIOPsDKEHUU O
MEepPeBOJIE JCHEXKHBIX CPEACTB, C MOMEHTAa TIOJATBEPKICHUS €ro HWCIOIHCHHUS OOCITYKHBAIOIICH
MOTpeOUTENST KPEAUTHOM OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIIOJHUTENIO) 3alpelieHO YCTAaHABIMBATH B
OTHOIICHUU OJHOTO BHIA TOBapoB (pabOT, yCIyr) pas3iMYHbIC IIEHBI B 3aBHCUMOCTH OT CIIOCO0a WX
OIIaThl NOCPECACTBOM HAJIUYHBIX paCYCTOB HUJIM B paMKaX IMPUMCEHACMBIX (bOpM 663H3,J'II/I‘~IHBIX PacucToB.

5. IlponaBen (MCHOJMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HHUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BAHHbIE HApYLICHHEM TPEOOBaHUM NMyHKTa | HACTOSIIEN CTaTbHU.

Cratba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTeNnei OCyIIECTBISETCS CYI0M.

3amuTta npaB  moTpeOuTeNneld  ychayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpTaHU3ALUSIMH,
OpPraHHU3YIOIMMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 ITpaBaM MOTpeOuTeNell (MHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yIOTHOMOYEHHOM IO MIpaBaM MoTpeduTeneit PUHAHCOBBIX
yciyr", OCYIIECTBIISAECTCS C OCOOCHHOCTAMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(ab3am BBenen DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneid MOryT ObITh IPEIbSABIEHBI IO BBIOOPY HCTLA B CyH IO
MECTY:

HaxXOXIACHUA OpraHu3alvr, a €CJIU OTBECTUUKOM SABJIACTCA I/IHI[I/IBI/I]IyaJ'IBHI)II\/'I npeanpuHuMareiib, -
€Ir'0 JKUTCJIBbCTBA,

KHUTCJIbCTBA NN Hpe6I)IBaHI/I$I ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpPa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ Q)nnnana WM NOpeACTaBUTCIbBCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ [0 MECTY HaXOKACHUs ee (huirasa Wil NpeacTaBUTeNbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTHBI MO HMCKaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHUTeNeH,
OCBOOOKIAIOTCSI OT YIUIaThl TOCYIApPCTBEHHOW IMONIIJIMHBI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM
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CraTtba 18. NMpaBa noTpebutens npu o6HapyXeHun B ToBape He0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburenp B ciydyae OOHapyKEHUSI B TOBApE HEIOCTATKOB, €CJIM OHM HE ObUIM OrOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOl e ToBap APYroil Mapku (MoJeIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI) HE3aMCJIMTCIIBHOT'O 6€3B03M€3I[HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHUSA PAaCXO0J0B Ha UX UCIIPABJIICHUC HOTpe6I/ITeHeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeOoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JODKEH BO3BPATUTh TOBAp C
HEI0CTaTKaMHU.

I[Tpu 3TOM NOTPEOHTENH BIIpaBe NOTPEOOBATH TAKIKE MOJHOT'O BO3MEIICHHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEACTBHE IIPOAAXKH TOBapa HEHAIEKANIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC ~HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHMI
noTpeouTens.

B OTHOIIEHMM TEXHUYECKH CJIOXKHOrO TOBapa MNOTpPeOUTENb B ciiyyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIOJHEHHs JOroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TaKoM TOBap CyMMBbI JMOO NMpenbsiBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyjJda) WM Ha TakoW J>Ke ToBap JApyrod Mapku (MoJenu, apTUKyia) ¢
COOTBETCTBYIOIIMM IIE€PEPACUETOM MOKYIHOM LEHBl B TEUEHUE MATHAALATH JHEH CO JHA Iepenadu
noTpeduTento Takoro ToBapa. [lo ucTedeHMM 53TOro Cpoka YKa3aHHble TpeOOBaHUS MOAJIEXKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30OBAHWA TOBapa B TCUYCHHUE KaXIOTro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uem TPpUALATb I[Hef/'I BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs [IpaButenbctBoM Poccuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIE B NYHKTe | HacTOsIIeH CTaTbH, NPEABSBISIOTCS NOTpEOUTETIEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  WHIMBHIYaJIbHOMY
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MPEPUHIMATEITIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BIpaBe MpeIbsIBUTh TPEOOBaHMS, YKa3aHHBIC B a03aliax BTOPOM H IISITOM ITyHKTa |
HACTOAIIEH CTAaThH, W3TOTOBUTENIO, YIIOJHOMOYCHHOW OpraHM3alluil WM  YIIOJIHOMOYCHHOMY

WHJMBUIYAIbHOMY MIPEANPUHUMATEII0, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)

BmecTo npeabsBineHHs 3THX TpeOOBaHMN MOTPEOUTENb BIPABE BO3BPATUTH WM3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - ®enepanpusiii 3akon oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOUTENs KAacCOBOIO MM TOBApHOrOo 4eka MO0 HHOTO JOKYMEHTa,
yIocToBepsitonx (GakT M YCIOBHsS TOKYNKH TOBapa, HE SBIAETCS OCHOBaHHEM /i OTKa3a B
YJIOBJIETBOPEHUH €0 TPeOOBaHUM.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3amus WO  YIOJHOMOYCHHBIH
WHIVUBUAYAIBHBIN MPEANPUHUMATEINh, UMITOPTEP 00s3aHBI MPUHATH TOBAP HEHAISHKAIIETO KadyecTBa Y
noTpeOUTENst U B Clilydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBa TOBAPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cinywae cropa o mpuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs] OPTaHU3alus WM YIIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM MPEIIPUHUMATEND, UMIIOPTEP
00si3aHbl MPOBECTU HKCIEPTU3y TOBapa 3a CBOM cueT. OKCHepTu3a TOoBapa IMPOBOJUTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa ISl yIOBJIETBOPEHUS] COOTBETCTBYIOLIUX
TpeboBanuil norpedurens. [loTpeduTenpy BpaBe NpUCYTCTBOBAThH IIPH NMPOBEIEHUH IKCIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCHIOPUThH 3aKJIFOUCHHUE TaKON HKCIIEPTU3BI B CY1I€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbrare 5KCIEPTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJAOCTaTKH BO3HUKIIM BCIEICTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
po/aBIy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpraHU3alii WK YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY pacxoibl HAa TMPOBEACHHME OSKCIEPTU3bI, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApaA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBery (WM3rOTOBUTENB), VYIOJHOMOYCHHAs OpraHWU3alMs WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN TpEANpPUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTENIO MU 110 MPUYMHAM, BO3HUKIIIUM J10 3TOT0 MOMEHTA.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIeHnu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUHHBIN CPOK, MpoaaBel (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WK YIOJHOMOYEHHBIH MHAWBUIYAIbHBIM MpeANpPUHUMATEb, UMIIOPTED
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OTBEYAECT 3a HEIOCTATKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIM IIOCIE IMepedaud ToBapa
MOTPEOUTENIO0 BCIEJACTBUE HApYILICHHs MOTpeOUTerIeM NpPaBUJ HCIONb30BAHMS, XpaHEHHsS WIH
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUM TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen DenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOrabapuTHOTO TOBapa M TOBapa BeCcoM OoJjiee MATH KUIOrPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMEHbl M (MJIM) BO3BpaT MX NOTPEOMUTEN0 OCYILECTBISIOTCS CHWJIAaMH U 3a CUET IpoJaBLa
(M3roToBUTENS,  YHNOJHOMOYEHHOM  OpraHM3aldd  WIA  YIOJHOMOYEHHOTO  HHIAMBHAYAJIBHOTO
OpeanpuHUMaTeNsd, HMIOpTepa). B ciaydae HEHWCIONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHU
OTCYTCTBMM TMpOJaBLa (M3TOTOBHUTENS, YHNOJHOMOYEHHONW OpraHM3allud WIH  YHIOJHOMOYEHHOTO
WH/IMBUYAIILHOTO TPEATNPUHUMATENS, UMIIOPTEPa) B MECTE HAXO0XICHUS MOTPEOUTENsI T0CTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpeduteneM. Ilpu 3TOoM mponasen
(M3rOoTOBUTENDL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUMBUIYyaJIbHBIN
MpealpUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTHTh MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNneHUs nortpedutenem TpeObOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeOutenp BOpaBe MNPEAbSIBUTb NPEIYCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBLy (M3rOTOBUTENIO, YHNOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHJUBUAYAIIBHOMY [pEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWU HENOCTaTKOB TOBapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHNN TOBapoB, Ha KOTOpBIE FapaHTUNHBIE CPOKU WJIM CPOKU TOJAHOCTH HE yCTAHOBJICHBI,
MOTpeOUTENDb BIIpaBe NPEIBSIBUTh YKa3aHHbIE TPEOOBaHHUS, €CIM HEIOCTATKH TOBAPOB OOHApPY)KEHHI B
pa3syMHBIN CPOK, HO B IpeJiesiax IBYX JIeT cO JHS Mepelauyd UX NOTpeOuTeNnto, ecinu Oosee ATUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIM CPOK TOBapa, a TAaKK€ CPOK €ro CIyXObl MCUMCISETCS CO JHS Iepefadn ToBapa
NOTPeOUTENIO, €CIM HMHOE He MpeIyCMOTpPeHO JoroBopoM. Eciaum 1eHp mnepepadn yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JHS U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00yBH, OJEXKIbl W MPOYMX) OTH CPOKH HCUHCISIOTCI C MOMEHTa
HACTYIUUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPEAEISAETCS] COOTBETCTBEHHO
cyorekramu Poccuiickoit denmepanmu uUCXOAs W3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mpojaxe ToBapoB MO oOpa3lam, MO MOYTe, a TAaKXKe B CIydasX, €CIIM MOMEHT 3aKJIIOYEHUs
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TMepelayd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
UCYHCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnum morpeOuTenb JHIIEH BO3MOKHOCTH
UCIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT TMpojaBla (B YAaCTHOCTH, TOBap
HY)X/Ia€TCS B CICIHAIBHONW YCTAaHOBKE, TOJKIIOYCHHH WM COOpKEe, B HEM HMEIOTCS HEIOCTaTKH),
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TapaHTUIHBIA CPOK HE TEYET 0 YCTPaHEHUs MPOJABIIOM TAaKMX OOCTOATENHCTB. ECIM J€Hb HOCTaBKH,
YCTaHOBKH, TIOJKIIOYEHHS, COOpKM TOBapa, YCTPAaHEHHUS 3aBUCALIMX OT NpPOJaBIa OOCTOSTENHCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeJIb HC MOXCT HCIOJb30BATh TOBApP II0 HA3HAYCHHUIO, ONPCICIIMTH
HEBO3MOYKHO, 9TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKIFOUCHHUS JTI0TOBOPA KYIUTU -TIPOJIaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENESeTCs MePUOOM, UCUUCIIIEMbIM CO JHS M3rOTOBJICHUS TOBapa, B
T€YEHHE KOTOpPOTrO OH MPUTOJEH K HCIIOJIb30BAHUIO, WM JaTOM, JI0 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpomoIKUTEIPHOCTh CPOKAa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30ITaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKH MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIIME U3ENIUs U COCTABHBIE YAaCTU
OCHOBHOT'0 TOBapa. ['apaHTHIHbIE CPOKN HA KOMIUIEKTYIOIME U3JEIHsI U COCTABHbIE YAaCTH UCUUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK Ha OCHOBHOU TOBAp.

["apanTHiiHbleE CPOKM Ha KOMIUIEKTYIOIIME W3IEINS U COCTaBHbIE 4YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBJIEHO JOrOBOpOM. B ciyyae,
€CJIM Ha KOMIUIEKTYIOIEE U3ZE/INe U COCTaBHYIK 4acThb TOBapa B JOIOBOPE YCTaHOBJIEH TapaHTUNHBIN
CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM TapaHTHUHHBIA CPOK Ha OCHOBHOE H3JENINE, MOTPEOUTEIH
BIIPaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO M3IEIUs U COCTaBHOMN
4acTH TOBapa, MpU UX OOHAPYKEHHH B T€UEHHE TapaHTHUIIHOTO CpOKa Ha OCHOBHOE W3JIEIHE, €CIIM NHOE
HE IPEYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyoIIee U3/1eIie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
4YeM TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, IMOTPEOUTENb BIpaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPU YCIOBUU, YTO HEIOCTATKA KOMIUIEKTYIOIEro H3AeIus
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUs TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIIEH CTaThe, JTOBOASITCA /10 CBEACHUS MOTpeOuTeNs B MUH(GOpMaIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO0 B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, korjaa npexyCMOTPEHHBIM JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKu ToBapa OOHApyKEHbl MOTpeOUTeNeM [0 HCTEYCHHHM TapaHTHHMHOTO CpoKa, HO B
mnpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThbel 18 HacTosmero 3akoHa, €ClIM JOKAXKET, UTO HEJOCTATKU TOBapa BO3HUKIIH 10
€ro nepegavy NOTPEeOUTENIO WK MO MPUYKUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPeOUTEh BIIpaBe MpPEIbsSBUTH
U3FOTOBUTENIO  (YIIOJIHOMOUEHHOW  OpraHM3alMd WM  YIOJHOMOYEHHOMY  HHJIWBHUYaJbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3AHOM YCTPAaHEHUM TAKMX HEAOCTATKOB, €CIIU
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JOKaXXET, 9YTO OHU BO3HUKIIM 0 TIepeIady TOBapa MOTPEOUTEIIO WK IO IPUYMHAM, BOSHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEbABIECHO, €CIM HEJOCTATKU TOBapa OOHAPYXKEHBI 10
HCTEUYEHUH JBYX JIET CO JAHS epeaauu ToBapa NOTPEOUTENIO, B TEUEHNE YCTAaHOBIEHHOIO HA TOBAp CPOKa
CIIy’KObI WIN B T€UYEHHUE JECATH JIET CO AHA Nepelauyd ToBapa MOTPEOUTEINIIO0 B CIydae HEyCTAaHOBJICHMS
cpoka cinyx0bl. Eciiu yka3zanHoe TpeOoBaHUE HE yIOBJIETBOPEHO B TCUCHHE JBAALATH THEH CO THS €ro
IpEIbsIBICHUS TOTPEOUTENEM MM OOHAPYXKEHHBIM MM HEJOCTAaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIpPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOIHOMOYEHHOH OpraHM3aluu
WIHA YINOJHOMOYEHHOMY WHAMBUIYAJIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY) HHBIE MPETyCMOTPEHHBIE
INyHKTOM 3 cratbu 18 Hacrosdmiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluyd WIM YHOJHOMOYEHHOMY HHJIMBUAYAJIBHOMY IpEIIpPUHUMATENIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAUEHHOM JCHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa M3rotoButenem (npoaaBLOM,
yrnonHOMO4YeHHOM opraHusauueun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsS HEOCTATKOB TOBapa HE ONpEAEICH B MUCHbMEHHOW (OpMe CcoTameHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI M3rOTOBHUTEIEM (IIPOJABIIOM, YIIOJHOMOYCHHOM
OpraHM3alel WM  YINOJHOMOYEHHBIM  WHIAUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIUTEIbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOJMUMBIN IJIi UX YCTPAHCHHUS C
y4eTOM OOBIYHO MpUMEHsieMOoro crocoba. Cpok ycTpaHEHHsS HEIOCTAaTKOB TOBapa, OMpEAeiseMblid B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATH THEH.

B cmyuae, ecni Bo Bpemsl yCTpaHEHHS HEJIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
YCTpaHEHbl B ONpPE/EICHHBIM COrIallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJAlICHHE O
HOBOM CpOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIMMBIX Il YCTPaHEHUS
HE/I0CTAaTKOB TOBapa 3allacHbIX YacTel (JeTasnei, MarepuanoB), 000pYJOBaHUS UM MOJOOHBIE TPUYHHBI
HE SIBIIIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKA, ONPEICIIEHHOTO COTJIAIlIEHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHMS M3TOTOBUTENb, NpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3alys WX YIOJTHOMOYEHHBIM MHAWBHUYaJbHBIM MpEeANpUHUMATENb OO0s3aHBbI
OpU TPEIbSBICHUM MOTpeOUTENIeM YKa3aHHOTOo TpeOOBaHUS B TPEXIHEBHBIH CpPOK 0€3BO3ME3HO
MIPEIOCTaBUTh MOTPEOUTEIIO0 HA MIEPUOJT PEMOHTA TOBAP JAJIUTEIBHOIO MOJIb30BaHUs, 001a1al0Ui ATUMH
K€ OCHOBHBIMM MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00eCIeurB JOCTaBKY 3a CBOil cueT. Ilepedyens ToBapos
JUITUTEIBHOTO TOJIb30BaHMsI, HA KOTOPbIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABINBAETCS
IIpaBurensctBoM Poccuiickoit denepanuu.

(B pen. ®enepanbHbIx 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHEHHsT HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HErO MPOJUIEBAcTCS Ha
MepHoJl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOIB30BAJCS. YKa3aHHBIA MEPHOJ HMCUUCIAETCS CO JIHA
oOparieHust moTpeduTens ¢ TpeboBaHNEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa JI0 JHS BBIJIAYU €T0 IO
OKOHYaHUM peMoHTa. [Ipu BbIaye ToBapa U3rOTOBUTENb (MIPOIABEll, YIIOJTHOMOUEHHAS OpTaHU3aIUs WK
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VIIOJTHOMOYCHHBI  WHAWBUAYAIBHBIH TPEINPHHUMATEIh, HMMIIOPTEp) OO0sA3aH TPEJOCTABUTH B
MUCbMEHHOM (popMme moTpeduTento uHbopMaIuioo 0 1are oOparieHuss moTpeduTens ¢ TpedboBaHuEM 00
yCTpaHEHUH OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOuTeneM s
YCTpaHEHUs HEOCTATKOB TOBapa, O Jare YCTpaHCHHs HEIOCTaTKOB TOBapa C WX OIHMCaHHEM, 00
MCTOJIB30BAHHBIX 3aMACHBIX YAaCTAX (JETalsfiX, MaTepuaiax) U O JaTe BBLAAYM TOBapa MOTPEOUTEINIO 110
OKOHYaHUH YCTPAHCHHUsS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBApa IMOCPEACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3/CTHS WIIH
COCTAaBHOM YacTH OCHOBHOTO W3JENHs, Ha KOTOpPHIC YCTAHOBJICHBI TapaHTHHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINe WIIM COCTaBHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJDKUTEIHHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIOIIEe HM3/EIUE WM COCTABHYIO
94acTh OCHOBHOTO M3JICJIHS, €CITM HMHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK UCUUCIISICTCS
CO JHS BBIJJAYH MTOTPEOUTEIIO STOr0 TOBapa M0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTaea

1. B cinyyae oOHapy»)eHHUS TOTpeOUTENeM HEeJOCTaTKOB TOBapa U MpeabsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBen]  (M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3als WM  YIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEH
CO JIHS IPEIBSIBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEOUTENIEM, a IIPU HEOOXOAUMOCTH JOTIOJTHUTEIHLHOM
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOW OpraHu3alei uin
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnin y mnponaBua (M3roTOBUTENS, YIMOJIHOMOYEHHOM OpraHU3allud WM  YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENSI, UMIOPTEPA) B MOMEHT MpEAbIBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TPOBEJCHA B TEUEHHWE Mecsia CO JTHS
MPeIbABICHUS TAKOTO TPEOOBAHMUSI.

B paitonax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN Al OuepeaHOMn
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllyyae OTCYTCTBHUS y MpojaBlia (M3rOTOBUTEIS,
YIIOJTHOMOYEHHOM OpraHu3allMd WU YIOJHOMOYEHHOIO HMHAWBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEPA) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb NPEAbSBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst 6osnee ceMu JHEH, mo TpeOOoBaHMIO MOTPEOUTENs MPOAABELl
(u3roroBuTeNns JHUOO YNOJHOMOYEHHAs OpraHU3alus WIA YIOJIHOMOYEHHBIM WHIUBUAYaIbHBIN
NpeINpuHIMAaTeNb) B T€UCHUE TPEeX THEW cOo JHA NMpeabsBICHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTEN0O BO BPEMEHHOE IOJb30BAHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaNarolMid TUMHU K€ OCHOBHBIMH MOTPEOUTENBCKUMH CBONCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBHIO HE PACIpPOCTPAHAETCS HA TOBAPHI, MEPEUCHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C IyHKTOM 2 cTaThu 20 HacTosmero 3akoHa.

(B pen. @exnepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/AJIEKAIIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HE
OBIBILINII B yHOTpEOICHUH.
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IIpu 3ameHe TOBapa TapaHTUMHBIA CPOK HCYHUCISIETCS 3aHOBO CO JIHS IIepeladd  ToBapa
MOTPEOUTEITIO.

CraTtbAa 22. CpoKu yaoBneTBOpeHUs1 oTAaerNbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeOoBanusi MOTPEOUTENST O COPa3MEPHOM YMEHBIICHUH TOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxol0OB Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BpaTe
VIUTA4eHHOW 32 TOBAp JCHEKHON CYMMBI, a TaKkKe TpeOOBaHHWE O BO3MEIIECHUH YOBITKOB, TPUUYMHEHHBIX
MOTPEOUTENI0  BCICICTBUE TPOJNAXKH TOBapa HEHAJICKAIIEr0 KadyecTBa JIMOO MPEJOCTaBICHUS
HEHaJuIexameil uHpopMaluu O TOBape, IMOAJIEKAT YAOBICTBOPEHUIO TMPOJABIOM (HM3TOTOBHUTENIEM,
VIIOJITHOMOYCHHOW OpraHW3alyell WM  YIOJHOMOYEHHBIM HWHIWBUAYAIBLHBIM IPEIIPUHUMATEICM,
UMITOPTEPOM) B TCUCHHE JICCSATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvM3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro NnpeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a napymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITNIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPEOOBAHUS MOTPEOUTENS O MPEIOCTABICHUH €My Ha MEpUo[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3TOTOBUTENb, YIIOJHOMOYECHHAS] OpPraHU3aIus W
YIIOJTHOMOYEHHBIN MHIUBUAYAIbHBIN MpeIIpUHIMATENb, UMIIOPTEP), JOMYCTUBLIMN TaKHe HapyLICHUS,
VIUTAYMBAET MOTPEOUTEITIO 32 KXKABIH JIEHb MPOCPOUKH HEYCTOWKY (TICHIO) B pa3Mepe OJHOTO IMPOIECHTa
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOS U3 €ro ILEHbl, CYIIECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLOM (M3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOTO TPeOOBAHWS WM B JIEHb BBIHECEHUS
cyAeOHOro pelleHus, eciau TpeOoBaHNue J0OPOBOJIBHO YI0BIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBBIMOTHEHHS TpeOOBAaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTENb BIpPaBe IO CBOEMY BBIOOPY MPEIBSIBUTH WHBIE TPeOOBAHMA,
YCTaHOBJIEHHbIE cTaThel 18 Hacrosmero 3akoHa.

Cratba 23.1. TllocneacTtBusi  HapyweHuss nNpoAaBLOM CpokKa nepepauu
npeaBapuTernibHO onsfia4eHHOro ToBapa I'IOTpGGMTeJ“O
(BBeneHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIU-TIPOJIKH, MPEIyCMAaTPUBAIOIINN O0S3aHHOCTh MOTPEOUTENS TpPEABAPUTEIHLHO
OIUTATHTh TOBAp, TOJDKEH COACPKATh YCIOBHE O CPOKE Mepe/iavun ToBapa MoTpeOHTENIo.

2. B cjrydac, €ClIii IpoaaBcel, HOJ'Iy‘II/IBH_II/Iﬁ CyYMMY Hpe,Z[BapI/ITCJIBHOﬁ OIUIaTbl B ONPCACIICHHOM
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JOTOBOPOM KYIUTM-TIPOJXH pa3Mepe, He UCIOIHUI O0S3aHHOCTH 1O Iepeaaye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBINA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBApA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu 3TOM mOTpeduTENb BIIpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MELICHHS YOBITKOB, IPUYNHEHHBIX
€My BCIECACTBUEC HApPYLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa Iepenadu
IIPEIBAPUTEIILHO OIUIAYE€HHOr0 TOBapa.

3. B cnywyae HapylleHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Iepeaaydu
[IPEIBAPUTENIBHO OIUIAUEHHOI0 TOBapa MOTPEOMUTENO0 MpoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JEHb
MIPOCPOYKU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOIIEHTA CyMMBI MPEBAPUTEIHHON OMIAThl TOBapa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
HNOTPEeOUTENIO JIOKHA OblIa OBITh OCYLIECTBIICHA, 10 JHs Mepeladd ToBapa NOTPEOUTEN0 WM 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIHHO YIUIAY€HHONH UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOWTeNeM HEyCTOMKM (II€HM) HE MOMKeT NpPEBbIAaTh CyMMY
IIpeIBAPUTENILHOM OILUIaThI TOBApaA.

4. Tpe6OBaHI/I5{ HOTp€6I/ITCJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMbBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB MoAJIC)KAT YAOBJCTBOPCHUIO IIPOAABIOM B TCUYCHHUE JOCCATU [[Hef/'l CO OHA NPCABABICHUSA
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpebGoBaHusi TOTpeOUTENSI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIEekKAT
YIOBJIETBOPEHNIO, €CIM MpPOAABEll JOKAXET, YTO HapylleHHe CpPOKOB Iepefadd MOTpeOUTENto
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOU3OLLIO BCIEICTBHE HEMPEOJOIMMON CHJIBI WIM IO BHHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ notpebutenem B crnyvyae npuobpeTeHns UMM ToBapa
HeHaanexallero Ka4yecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIeXKalllero KadecTBa Ha TOBAap ATOW K€ MapKu (3TUX Ke MOJEIH U
(unm) apTUKya) epepacyer LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHaJJIEKallero KayecTBa Ha TaKOMl ke ToBap APYroil Mapku (Mojenw,
apTUKyJa) B cily4ae, €ciy IIeHa TOBapa, MOJUIeKallero 3aMeHe, HUXKe IIeHbl TOBapa, MPeA0CTaBICHHOTIO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, eciH I[eHa TOBapa, MOJIEKAaIIero
3aMeHe, BBIIIE I[EHbl TOBapa, NPEJOCTAaBIEHHOTO B3aMEH, pa3HUIlA B II€HAX BBIIAYUBACTCA
notpeburento. llena ToBapa, mojuIeKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOoBaHUE TMOTPEOUTENsT HE YIOBIETBOPEHO MPOJABIOM, II€Ha 3aMEHsSEeMOro ToBapa M IieHa
repeaaBaeMoro B3aMeH TOBapa OMpPEAEIIIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEIICHHS O 3aMEHE TOoBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3.B cjIydyac npCABbABICHUS HOTpC6I/ITe.HeM Tpe60BaHI/IH 0 COpasMCpHOM YMCHBIICHUU HOKYHHOﬁ
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[IEHBI TOBapa B pacyueT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbSBIICHUS MOTpeOuTENIeM TpeOoBaHUS
00 yIIeHKEe WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPEIICHHUS O
COpa3MEpHOM YMEHBIIICHUU TIOKYITHOU I[EHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJUICKAIIETO KadyecTBa MOTPEOUTEh BIpaBe TPEOOBATh BO3MEIICHUS
pasHUIBI MEXKAY IICHOH TOBapa, YCTAHOBJICHHOHW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JIOOPOBOJILHOTO YIOBJICTBOPECHHS TAKOTO TPeOOBaHUS WIIH, €Clid TpeOoBaHUE TOOPOBOIBHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUSI CYIOM pEIICHUSI.

(n. 4 Beenen denepasibHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnywyae Bo3BpaTra TOBapa HEHAJIEXKAILEro KAauyecTBAa, MPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3Bpall[aeTCsl yIJaueHHas 3a TOBap JEHEXKHas CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeJInTa, a TAK)Ke BO3MEIIAETCS 1aTa 3a PeI0CTaBIEHNE KPEANTA.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cimyuae Bo3BpaTa TOBapa HEHAJISKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpoaBel; 00s13aH BO3BPATUTh MOTPEOUTENIO YIIAUSHHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIE MMOTPEOUTENIEM MPOLEHTHl UM MHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3aKoHOM 0T 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha oOMeH ToBapa Hagsexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HAaJUIEKaIero KauecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MPOJABLA, Y KOTOPOrO 3TOT TOBap ObUI MPHOOPETEH, €CU yKa3aHHBIM TOBap He
nozoien mo popme, rabaputam, pacoHy, paclBeTKe, pa3Mepy W KOMIUIEKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEXKAIIEr0 KayecTBa B
TE€YEHHE YETHIPHAATH THEH, HE CUMTAsI JHSA €0 MOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HAaJUIEXkKAIIero KadecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap He ObUT B yMOTpeOJIECHUH, COXpPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTENHCKUE CBOMCTBA, MIOMOBI,
(haOpuuHbIe SPIIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MITM KACCOBBIM YeK JIMOO MHOW TOITBEPIK A
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENSI TOBAPHOTO UeKa HIIM KaCCOBOTO YeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXHOCTH CChUIAThCS Ha
CBUJIETENILCKHUE TTOKA3AHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TepeueHp TOBapoB, HE MOAJESKAIIUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSILIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B ciyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJake Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MPOJaBIy, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOIHEHUS J0TOBOpa KYIUIM-TPOAAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbBII TOBap JEHEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEXKHOW CYMMBI MOJUIEKUT YAOBJIETBOPEHHIO B TEUEHHE TPEX THEU
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CO JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornmamenuio moTpedUTENs C MPOAABIOM OOMEH TOBapa MOXET OBITH IMPEIYCMOTPEH IpU
INOCTYIUICHUU aHAJOTMYHOTO ToBapa B mpojaxy. IIpomasery o0s3aH He3aMEUIMTEIBHO COOOIIUTH
HOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MIPOAAXKY.

(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-IIPOJAKA MOXKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENS ¢ MPEIJIOKEHHBIM TPOJAABIIOM OINMKUCAHUEM TOBapa MOCPEACTBOM KaTaJIOTOB, MPOCIICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPECTB CBS3H (TEIICBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JAPYTUX) UIIK UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIMOCPEACTBCHHOTO O3HAKOMIJICHHUSI IMOTPEOUTENsT ¢ TOBApOM JIHOO
0o0pa3ioM ToBapa TMPH 3aKIIOUEHHH TaKOro J0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuioM 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEAOCTaBIICHA MTOTPEOUTENI0 HH(OPMAITHS
00 OCHOBHBIX NMOTPEOUTEILCKUX CBOICTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUs) MPOJABIA, O MECTe
HU3TrOTOBJICHUA TOBapa, (¢} IIOJIHOM q)HpMeHHOM HaAaMMCHOBaHUU (HaI/IMeHOBaHI/II/I) InpoaaBOa
(u3roroBuTENS), O LIeHE U 00 YCIOBHUSIX NMPUOOPETEHUS TOBapa, O €ro JIOCTaBKe, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUITHOM CpOKE, O IMOPSAKE OIUIAThI TOBapa, a TaKKe O CPOKE, B TEYCHHE KOTOPOTO
JeUCTBYET MPEeATIOKEHHUE O 3aKJIFOUSHUN J10T0BOpa.

3. [loTpebOutento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITh B MUCHMEHHOM (opMe MpeaocTaBiIcHa
uHpopManus o ToBape, nperycMoTpeHHas cratbel 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHas
IIYHKTOM 4 HacTosIel cTaTbi HH(pOpMaIMs 0 TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

4. TToTpeburens BrpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs /10 €ro mepeaadu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMH JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKAaX BO3BpaTa TOBapa HaJUJIeXKalllero KauecTBa He
ObUla TpeJoCTaBlI€Ha B IHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCs OT TOBAapa B TEUEHUE TPEX MECALIEB C MOMEHTA IEpeadn ToBapa.

Bo3sBpat ToBapa HaJIeKalero KauecTsa BO3MOXKEH B CIy4ae, €ClIi COXpaHEHbl €ro TOBApHBIN BUJ,
MOTPEOUTENHCKAE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEPXKIArOMmMii (akT M YCIOBUS TMOKYIIKU
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPXKAAroIIero (akT U yCJIOBUS
MOKYNKU TOBapa, HE JIUIIAeT €0 BO3MOXKHOCTH CCHUIATHCS Ha JIPYTHe JI0Ka3aTelbCTBa MPUOOpETEHUS
TOBapa y JaHHOTO MPOJIaBla.

[TorpeOutens He BOpaBe OTKa3aThCs OT TOBapa HaJUIeXkKallero KadecTBa, HMEOIEro
WHIUBUAYAIbHO-OIIPE/IETICHHbIE CBOWCTBA, €CIM YKa3aHHBIM TOBAap MOXET ObITh HCIOJIb30BaH
UCKJTIOUUTENILHO MPUOOPETAIOINM €r0 MOTpeOUuTEIeM.
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[Ipu orkaze moTpeOUTENs] OT TOBapa MpOJaBell JODKEH BO3BPATUTh €My JCHEXKHYIO CYMMY,
YILUIQYEHHYI0 NOTpeOUTENeM IO JOTOBOPY, 3a MCKIIOYEHHEM pacxXoJOB IpOJaBLia Ha JIOCTaBKY OT
noTpeOuTeNss BO3BPAILICHHOTO TOBapa, HE IO3JHEE 4YeM 4Yepe3 NeciTh JHEH CO JHS IMpeIbsSBICHUS
OTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocneacTBus npoaaxXxu ToBapa HCHAAJICKAICTO Ka4CCTBa AUCTAHIIMOHHBIM CII0coo0M npoaaxxu
TOBapa YCTAHOBJICHBI IIOJTOXKECHUAMHU, IIPEAYCMOTPECHHBIMU CTAaThsIMU 18-24 HaCTOSIIEro 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxu otTaeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENbHBIX BUAOB TOBAapoOB ycTaHasnuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (oKkasaHus ycnyr)

1. Hcnonnurens o00sf3aH OCYLIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIIIOJHEHUS OTJCIBHBIX BHIOB paboT (OKa3aHUs OTIEIBHBIX BHJIOB YCIIYT)
WM JIOTOBOPOM O BBITIOJTHEHHUH padoT (0Ka3zaHUUW yciyr). B moroBope o BBHIMOTHCHHH paboT (OKa3aHHH
YCIIYT) MOXKET MpeayCMaTpUBaThCs CPOK BBIMOJIHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIU yKa3aHHBIMH
IIpaBUJaMd OH HE MPEIyCMOTPEH, a TakKe€ CPOK MEHbBIIEH IPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BBHITIONHEHUS pabOTHl (OKa3aHUSI YCIYT'H) MOXET ONpEeAeISIThCA IaToil (Nepuomom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE yCIyru) Ui (1) JaTol (Mepuoiom), K
KOTOPOH MCITOJTHUTENb JIOJDKEH MPUCTYIHUTh K BBIMTOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbINoJIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS MO YacTIM (JOCTaBKa
MEePUONYECKON TMeuyaTH, TEXHUYECKOoe OOCIy)XKMBaHHE) B TEUYEHHE CpoOKa JAEWCTBHUS JOroBOpa O
BBINIOJTHEHUH paboT (OKa3aHWU YCIYT), JOJDKHBI MPESyCMaTpUBAaThCsl COOTBETCTBYIOIIME CPOKH
(TIepro/ibl) BEIOTHEHHS TaKUX PabOT (OKa3aHUs yCIYT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaKXKE CPOKU 3aBEPIICHHS
OTJIENBbHBIX ATANOB PAOOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MocneacTBUA HapylweHUsi UCNOJSIHUTENEM CPOKOB BbINOMHEHUsi paboT
(okaszaHus ycnyr)

1. Ecu ucnonHUTENb HApYUIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIYTH) U (WJIM) MPOMEKYTOYHBIE CPOKH BBIMOTHEHUS
paloThl (OKa3aHUS YCIYT'M) WM BO BPEeMs BBINOJHEHUS paOOThl (OKa3aHUs YCIYTH) CTaJI0 OYEBHJIHBIM,
4TO OHa He Oy/IeT BBIIIOJIHEHA B CPOK, TOTPEOUTEIb IO CBOEMY BHIOOPY BIIpaBe:
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(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

HAa3HAYUTH MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJIHEHHUE Pa0OThl (OKa3aHWE YCIYrH) TPETbUM JIMIAM 33 Pa3yMHYIO IEHY WU
BBITIOJTHUTH €€ CBOMMH CHJIAMH H ITOTPEOOBATh OT UCIIOJIHUTEISI BO3MEIICHHU S TIOHECEHHBIX PACXOJI0B;

noTpedOBaTh YMEHBIIECHUS 1ICHbI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHEe YCIIyTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BopaBe MOTPeOOBATH TAKXKE MOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs yCIyru). YObITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JUISL YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOUTEIEM HOBBIE CPOKM BBINOJHEHMS] padOThl (OKa3aHMsI YCIYIH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUHU paObOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykHM HOBBIX CPOKOB IMOTPEOUTENb BIpaBe MNPEAbSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTAThH.

3. llena BbIMONHEHHON PalOOTHI (OKa3aHHOW YCIyru), Bo3BpallaeMasi mOTpeOUTEN0 MpU 0TKa3e OT
WCTIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUU YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW pabOThl (OKAa3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
yHKTamMu 3, 4 1 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIIECHUS CBOMX 3aTpaTr, MPOM3BEACHHBIX B IPOLIECCE BBIOIHEHUS pabOThI
(OKa3aHMs YCIYTH), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIIOUEHUEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHST BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. @enepanbHbiX 3aKkOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAYEHHBIX MOTpeOHUTENeM HAa OCHOBAHMHU IyHKTa | HAcCTOAIIEH CTAaTbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUTaYMBaeT MOTPEOUTENIO 3a KaXK/IbIi JeHb (Jac, ecu CPOK ONpesesieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pasMepe TpexX IMPOLEHTOB IIEHbI BBHIMOJHEHHUS pPadOThl (OKa3aHMs YCIyTH), a €cClid IeHa
BBITIOJTHEHUST Pa0OThl (OKa3aHUsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
orpejeneHa - oOmei [eHsl 3akas3a. [loroBopoM O BBINOJHEHHHM padOT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BBICOKMI pa3Mep HEYCTOMKY (TIeHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 28 u3 43

HaJeKHasl IpaBoBasl MOAAEPIKKa



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.09.2018

Heycroiika (meHs) 3a HapyIlIeHHEe CPOKOB Hayaya BHIMIOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€ dTarna
B3BICKMBACTCS 33 Kbl JIeHb (9ac, €CIM CPOK OIpEAETeH B Yacax) NMPOCPOYKM BIUIOTH JO Hadaia
BBITIOJIHEHUST pabOThl (OKa3aHUs YCIYTHW), €€ dTana WM TNPeIbsBICHUS NOTpeduTerseM TpeOOBaHUM,
IPEAyCMOTPEHHBIX TyHKTOM | HacTOsIIEH cTaThu.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIOJHECHUsI paOOThI (OKa3aHUsl YCIIYTH), e
dTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, ecily CPOK OIpelesieH B Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYaHUsl BBIIOJHEHHUs PAa0OTHI (OKa3aHWS YCIYrH), €€ dTamna WIA TPEAbsSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKaHHOH NOTpeOUTENeM HEYCTOWKH (TI€HHM) HE MOXKET IpeBbILIaTh LIEHY OTIEIbHOIO
BUJA BBINOJHEHUsS pabOThl (OKa3aHWs YCIYrM) WM OOIIyI0 LEHY 3aKa3a, €Cld LeHa BbINOJIHEHUS
OTJIETTLHOTO BHJa paboThl (OKa3aHMs YCIyrd) HE ONpelesieHa JOTOBOPOM O BBHITIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIyTH).

Pazmep HeycTOlKM (II€HHU) OMpEAENAeTCS, MCXOAS M3 LEHBI BBIIOJIHEHUS paboOThl (OKa3aHHS
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/IeieHa, UCXO/s U3 OOIIIei 1IeHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENS TOKHO OBbIIIO OBITH YAOBJIETBOPEHO HCIIOJHUTENEM B JIEHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOT'O TPEOOBAHUS WU B JCHb BHIHECEHUS CYA€OHOT0 pelIeHusl, eCiu
TpeOOBaHUE MTOTPEOUTENS JOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENs, YCTAaHOBJICHHbIE IIYHKTOM | HacTosIell cTaTbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CJIM UCIIOJIHUTEND JOKAXKET, YTO HapYLUIEHUE CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUs
YCIYT'H) IPOU30LIO BCIEICTBUE HEMPEOI0JIUMON CUIIBI MIIM TIO BUHE NTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HEeOJOCTATKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHApPYKEHUU HEIOCTATKOB BBHINOJHEHHONW paboThl (OKa3aHHOM YyCIIyru)
BIIpaBe MO0 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHbBILIECHHS LIEHBI BHITOJHEHHOMN paboThl (OKa3aHHOH yCIyTH);

663B03M€3HHOFO MU3TOTOBJICHU A I[perfI BCIIH U3 OAHOPOJHOI'O MaT€puaja TaKOTro KE Ka4e€CTBA UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeJ'IL 00s13aH BO3BpPATUTH paHEC MCPCAAHHYIO EMY
HUCITOJTHUTECJIEM BCIIIb,

BO3MEIICHHSI MMOHECEHHBIX UM pAacXoJO0B MO YCTPAaHEHHWIO HEJOCTATKOB BBIMOJHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeOoOBaHUN TOTpeOuTenss o Oe3BO3ME3THOM YCTPAHEHMH HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrOod BEIIM WJIM O TIOBTOPHOM BBHITIOJIHEHHH PA0OTHI (OKa3aHWW YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHU 3a HApYIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS PA0OTHI (OKa3aHUS YCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIIOJHEHHS JOTOBOpPA O BBIMOJIHEHUH pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTATKH BBIIOJHEHHOH paboThl (OKa3aHHOW YCIAYrW) HE YCTPAHCHBI HCIIOJHUTEIICM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT MCIOJHEHUS JOrOBOPAa O BBIOJHEHUU PAOOTHI (OKa3aHHUH
YCITyTH), €CIIM UM OOHAPYKCHBI CYIIECTBEHHBIC HEIOCTATKU BBITIOJTHEHHOW pa0OThI (OKa3aHHOW YCITYTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUMN JOTOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BrpaBe MOTpeOOBAaTh TAK)Ke MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJTHEHHON paOoThl (OKa3aHHOM YCIyru). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS YIOBJIETBOPEHHS COOTBETCTBYIOINX TPEOOBAHUI MTOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasl IoTPEOUTEN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHWH paboThl (OKa3aHUHM YCIOYrH), a TakXKe YYWUThIBaeMas Npu
YMEHBIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
yHKTamu 3, 4 1 5 ctatbu 24 HacToOsIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITb IPEABbSBICHBI IPU IPUHATUH BBIOJIHEHHON pabOoThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BBINOJIHEHUS
paboThl (OKa3aHWsI YCIAYrH) JH0O, €CIM HEBO3MOXXHO OOHAPYXHUTh HEAOCTATKH NPH MPUHATHH
BBINOJIHEHHOH paboThl (OKa3aHHON YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CB3aHHBIC C HEJJOCTATKAMH BBITTIOJIHEHHOW PaOOThI
(oka3aHHOW yCNyTH), €CId OHU OOHApPYKEHbI B TE€UECHHE TapaHTUHHOTO CPOKa, a IPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeJenax ABYX JET cO JHS NPUHSITHS BBIITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) WU
TISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJABM)KMMOM MMYIIIECTBE.

(. 3 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYAaeT 3a HENOCTAaTKU padoThl (YCIyru), Ha KOTOPYH HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU TMOTPEOUTENb MOKAKET, YTO OHM BO3HUKIM /IO €€ MPUHITHS UM WIH IO
MIPUYMHAM, BO3HUKIIHUM JI0 3TOTO MOMEHTA.

B otHOomenun pabGoTsl (yciiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIM CPOK, HCIOJIHHUTEIh
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAKET, YTO OHM BO3HHUKIM TOCHE NMPUHATHUA PaOOThl (YCIIyTH)
OTpeOUTENeM BCJEACTBUE HApyLIEHUsS WM IPaBUJ HCIOJIb30BaHUS pe3yibTara padoThl (YCIYyTH),
JNENCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOTOBOPOM T'apaHTUMHBINA CPOK COCTABIIET MEHEE ABYX
neT (TSATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU PaboTHI (YCIayru) 0OHapyKeHBI MOTpeOUTEIeM
[0 MCTEUYEHUH TapaHTHMHHOTO CPOKa, HO B Mpeesax ABYX JIET (MATH JIET Ha HEABM)KMMOE UMYIIECTBO),
MOTpeOUTENH BIIpaBe MPEAbIBUTH TPEOOBAaHUS, IPEYCMOTPEHHbBIE MMYHKTOM | HacTosIel CTaTbH, €CiH
JOKaXeT, 4TO TaKue HEJOCTAaTKH BO3HUKIM J0 HPUHATHSA UM pe3yiabTara paboThl (YCIyTH) WM IO
MPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)
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6. B ciydae BBISBIECHHUS CYIIECTBEHHBIX HEIOCTATKOB paboTHl (YCIYrw) MOTpeOUTENb BIpaBe
MPEeIbABUTh UCIIOIHUTEIO TpeOoBaHUE O 0€3BO3ME3THOM YCTPaHEHUU HEJOCTATKOB, €CIH JOKAXKET, YTO
HEIOCTATKM BO3HUKIIM JI0 PUHATHS UM pe3yibTaTra paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEAbSBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
WCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIICHUH HEIBUKMMOTO MMYIIECTBA) CO JHS NMPUHITUS pe3yJibTaTa
paboThl (YCIIyru), HO B MpEeiiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdoThl (YCIYru) CpoKa CIy>KObl MIIH B
TEUCHHE JICCATH JIET CO JIHS MPHHITHS pe3yibTaTa paOboThl (YCIyru) MOTPEOUTENIEM, €CITU CPOK CITYKOBI
He ycraHoBieH. Eciu nanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHE ABAJALIATH JTHEH CO AHS €ro
IPEIbSIBICHUS MTOTPEOUTENIEM MM OOHAPYKEHHBIM HEJAOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENH
10 CBOEMY BBIOODPY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHbBILIECHHSI LIEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPECTbHUMH JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUs

yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINOJSIHEHHOW paboTbl (OKa3aHHOWU
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH YCTPAHEHBI HCIIOJHUTENEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckitoueH. - Oenepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIH HOTpe6I/ITeJ'IeM CPOK YCTPAHCHUS HECAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IOAINMMCBIBAEMOM CTOpOHaMMU OOKYMCHTC oo B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€J'I€M

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmeHHE MpPEAYyCMOTPEHHBIX HACTOAILUEH CTaTbell CPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJauWBAaeT MOTPEOUTENIO 3a KaXAbIH JE€Hb
IIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAI0K UCUUCIEHUS KOTOPOIl ONpenensoTcs B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSNIErO 3aKOHa.

B ciiyuae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO MHbIE
TpeOoBaHus, MPEeAyCMOTpEHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosIero 3akoHa.

CraTtba 31. Cpoku yaoBrneTBopeHUsi oTaeribHbIX TPe6oBaHMK noTpedbuTens
1. TpeGoBanus moTpeOuTeNss 00 YMEHBIIEHNH [IEHBI 3a BHIIIOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYyTY),

O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIAaMHU WJIM TPETHUMHU JIMIIAMH, a TaKXK€ O BO3BpaTe yIJIaYeHHOHU 3a paboTy (YCiIyry) JeHeKHOH
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CyMMBI M BO3MENICHHHM YOBITKOB, NMPHUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJIHCHHUS JOTOBOPA,
MpelyCMOTPEHHbIE MYHKTOM 1 cTatbu 28 u nyHkTamu | u 4 crarbu 29 HacTosiero 3aKoHa, Mojjiexar
YIOBJICTBOPEHUIO B JACCSITHIHEBHBIM CPOK CO JIHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3HOM M3TOTOBJICHUH JAPYrod BEIM U3 OJHOPOJIHOTO
MaTepuasa Takoro >k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHHH Pa0OThl (OKa3aHUM YCIYTH) MOAJIeKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIHN /Ui CPOYHOTO BBIOJIHEHUS PAa0OTHI (OKa3aHHs yCIyTH), a B
cllydae, eclid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEIYCMOTPEHHBIN JTOrOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHAJJIEKAIlle UCTIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHbIX HACTOSIIEH cTaTbeil CPOKOB YIOBJIETBOPEHMSI OTIEIIBHBIX
TpeOOBaHUH TOTPEOUTENS] WCIONHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KaXABIH JI€Hb MPOCPOUYKH
HEYCTONKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOH ONPENEIIOTCS B COOTBETCTBUM C ITYHKTOM
5 crarbu 28 HACTOALIETO 3aKOHA.

B cnywyae HapymieHusi CpOKOB, yKa3aHHBIX B MyHKTax | M 2 Hacrosed cTaTbu, MOTPeOUTENb
BIIPAaBE MPEAbSIBUTH HCIOJHUTEII0 WHBIE TPeOOBaHMS, MPEAYCMOTPEHHBIE MYyHKTOM 1 cratbu 28 u
nyHktamu 1 u 4 cratbu 29 HacTosmero 3aKoHa.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okazaHum ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/IT€J'II> BIIpaBC OTKAa3aTbCA OT UCIIOJIHCHUA AO0Ir0OBOpPa O BBIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATHI MCIIOJIHUTEIIIO (1)&KTI/I‘-ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3aAHHBIX
C UCIIOJTHEHHEM 0013aTEIIbCTB 10 AAaHHOMY IOT'OBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MPUOIU3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 10 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTENIS 0053aTEIbHO.

2. HcnomuuTens He BOpaBe TpPeOOBATh YBEIWYCHHS TBEPAOH CMETHI, a MOTPEOHWTENh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHsS JOroBOpa HCKIIIOYANach
BO3MOKHOCTh MPEyCMOTPETh MOJIHBIN 00BEM MOJUICKANTUX BBHIMOTHEHUIO padOT (OKa3aHUIO YCIyT) WK
HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

HcnomHUTEeIF WMEEeT TPaBO TpeOOBAaTh YBEIWYCHHS TBEPIOH CMETBI TIPH CYIICCTBEHHOM
BO3pPaCTaHUM CTOMMOCTHM MaTepHUaJoB M OOOpPYAOBaHUs, MPEIOCTABISIEMBIX HCIIOIHUTEIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3sl OBLIO MPEeIyCMOTPETh MPH 3aKITFOUYCHUN
noroopa. Ilpu oTkaze moTpeOUTENs BBIMOIHUTHL 3TO TPEOOBAaHWE HCIIONHUTENH BIIPaBE PACTOPTHYTH
JIOTOBODP B CYZCOHOM TOPSIAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HHMKIA HEOOXOJMMOCTb  BBIMIOJHEHUS JOMOJIHUTENbHBIX paboT (oKa3zaHUs
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JIOTIOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPUYUHE CYIIECTBEHHOTO IMPEBBINICHUS MPUOIU3UTEIHPHON CMETHI,
UCIIOJIHUTENIb 00s3aH CBOEBPEMEHHO MpeaynpeauTs 006 3ToM morpedutens. Ecnu morpedutens He nan
Corjiacue Ha MPEBbIIICHUE TPUOIN3UTEIILHON CMEThI, OH BIIPABE OTKA3aThCs OT UCIIOJHEHUS JOoroBopa. B
ATOM CIIy4ae MCIOJIHUTENb MOXET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 33 BBIOJIHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MpEeAyNpPEeAUBIINN MOTpeOUTENst 0 HEOOXOJUMOCTH ITPEBIILICHUS
NPUOIM3UTEIBHOM CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha orjary padboTsl (YCIIyru) B
npenenax NpuOIN3UTEIbHOW CMETHI.

(n. 3 BBenien PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl U3 MaTepuana UCNOSTHUTENA

1. UcionHuTENs 00513aH BHIIOJIHUTE Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOET0 MaTepuasa ¥ CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonmHurens, NPENOCTAaBUBIIMKA MaTepHal JUIl BBINOJHEHUS pPabOTHI, OTBEYAaeT 3a €ro
HEHaJJIe)Kallee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IPOJABLIA 3a TOBApbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepual UCIIOJHUTENS OIJIAYUBAETCS MOTPEOUTENEeM MPH 3aKIIIOUYEHUH YKAa3aHHOTO JOTOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJTHEHUH PabOTHI C YCIIOBUEM OKOHYATEIBHOTO
pacuera MpU TMOTYyYEHUH MOTPEeOUTENIeM BBINOJIHEHHON HCIIONHUTENEM pPadOThl, €CIM MHOW MOPSI0K
pacyeToB 3a MaTepHaJl UCTIOTHUTEIS HE MPEyCMOTPEH COTJIAIIIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, nmpeaycCMOTPEHHBIX TOTOBOPOM O BBHITIOJIHEHHH Pa0OThI, MaTepHall MOXET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENeM TMoTpedutento B  kpeauT. llocienyromiee W3MEHEHHE  LIEHBI
MPEAOCTABICHHOTO B KPEIUT MaTepurasa UCTIOHUTENS HE BIEUET 3a COO0M mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHaﬂ HUCIIOJTHUTCIIA H H€06XOI[I/IMI>IG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedbutens

1. Ecm pa60Ta BBITIOJHACTCS MOJHOCTBIO HJIM YaCTHUYHO W3 MaTCpualia (C BeIJ_U:IO) HOTpC6I/ITCJ'I$I,
HCIIOJIHUTEIIb OTBECYACT 3a COXPAHHOCTD 3TOI'0 Marcpurajia (BCHII/I) " IpaBUJIBHOC €TI0 UCITI0JIB30BaHUC.

Hcnonuutens 00s13aH:

OpenynpeauTb MNOTpeOUTENs] O HENPUIrOJHOCTH WIM HEeI0O0pOKAaueCTBEHHOCTH TepeJaHHOIo
notrpeduTeneM MaTepuaa (Beum);

nNpeaCTaBUTL OTYET 00 HU3pacxXoJ0BaHUN MaTCpuajla U BO3BPATUTH €ro OCTAaTOK.
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B cnydae mosnHOM miaM 4yacTM4YHOM yTparhl (HOBpEeXAEHHUs) MaTepuana (BEIIM), HMPUHITOIO OT
OTpeOuTeNs, UCIOJHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepuanoM
(BelIbI0) aHAJIOTUYHOTO KAyecTBa M IO JKEJIAHUIO MOTPEOUTENSE M3TOTOBUTH M3/IEIHE U3 OAHOPOIHOTO
MaTepuaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTepuaiia (Bely) aHaJIOIrHYHOI0
KauecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTPau€HHOro (IIOBPEXIAECHHOI0) Marepualia
(Bermm), a TaK)Ke Pacxo/ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BEIIM) OMPENESAETCs, WCXOMAs U3 LIEeHbI
MaTepuaia (BElln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENsI JOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHHUTEJIEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JICHb BBIHECCHHSI CyIeOHOTO PEIICHUs, eCii TpeOOBaHKE MOTPEOUTENS TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

Ilena marepuana (Beriu), epeaaBaeMoro UCIOIHUTEIIO, OMPEICIICTCS B JIOTOBOPE O BBHITOJHCHUU
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3€), TIOJTBEPKIAIOIIEM €T0 3aKITFOUCHHUC.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutens OCBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IIOJNHYI0 WIM YaCTHYHYIO YTpaTy
(moBpexJieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPeOUTeNs, ecliu MOTpeOUTe s MPeayNpeKIeH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIeYh 32 COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpaTy (IOBPEKICHUE) JIMOO eClIM yKa3aHHbIE CBOMCTBAa MaTepualia (BEIIM) HE MOTIIHU
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPHUEMKe HCIIOTHUTEIEM 3TOTO MaTepraa (Bemn).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wuUcnonHuTensa wWHgpopmupoBaTb noTpedbutena o6
obcTosiTenbCTBax, KOTOpble MOryT MNOBMUATL Ha Ka4yeCcTBO BbIMNOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHuTenp 00s3aH CBOEBPEMEHHO HH(OPMHpPOBATH MOTPEOUTENS] O TOM, YTO COOIIOACHHE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSAEMOM pabOoThI (OKa3bIBAEMOW YCIYrH) WM MOBJIEYb 3a COO0M HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOEBpEMEHHOE U OOOCHOBaHHOE HH(OPMHUpPOBaHME
UCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPUTOAHBINA MM HEI0OpPOKAYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHMsS PabOThl (OKa3aHUS YCIyrd) JIMOO HE YCTPAaHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMOJHAEMON paboThl (OKa3bIBa€MOM YCIYyTH),
WCTIOJIHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIIOJHEHUH PabOThI (OKa3aHUH YCIIYTH) U
OoTpebOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOM ycnyru)
(B pen. @exnepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIMJIATUTh OKa3aHHbIE €My YCIYIrM B TMOpPAJIKE M B CpPOKHU, KOTOpPbIE
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 04.06.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 14.09.2018

YCTAHOBJIEHBI JOTOBOPOM C MCIIOJIHUTEIIEM.
(dactb nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs norpedurenem. C cornacust norpeduress padoTa MOKET ObITh OIJIAYeHA UM IPU 3aKIIOYCHUH
JI0OTOBOpa B ITOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHca.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ormnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX Pa0OT) MPOU3BOAUTCA MOCPEACTBOM HAITUYHBIX HWIIHU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PAcUETOB OIJIaTa TOBApoB (paboT, yciayr) norpedurenem
MPOU3BOJIUTCS B COOTBETCTBHHM C YKa3aHWEM TPOJABIa (MCIIONHUTENS) IyTeM BHECEHHS HaJIMYHBIX
JICHEeXKHBIX CPEJCTB MPOJABIy (MCIOJHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aLUI0, JUOO IJIATEKHOMY
areHTy, OCYIIECTBISIOMIEMY JEATeIbHOCTh M0 MPUEMY IIaTeXel (U3UYECKUX JIHII, TH00 OAHKOBCKOMY
IUIATeKHOMY  areHty (cyOareHTy), OCYLIECTBISIOLIEMY JESITeIbHOCTh B  COOTBETCTBUM  C
3aKOHOJATEILCTBOM O OaHKaxX M OaHKOBCKOH AEATEIbHOCTH, €CIIM NHOE HE YCTAaHOBIICHO (e/lepaTbHBIMU
3aKOHaMM WJIM HMHBIMM HOPMAaTHUBHBIMU IpaBOBbIMH akTamu Poccuiickoit ®epepauuu. Ilpu 3TOM
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOAABLIOM (HMCIIOJHUTENEM) TI0 OIUIaTe TOBapoB (paboT, yCIiyr)
CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHMs HAIMYHbBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJABLY (MCIIOIHUTENIO), JTUOO0 B KPEAUTHYIO OpraHU3allnIo, 100
IUIATeKHOMY areHTy, OCYIIECTBIISIIOIEMY JIEATEIbHOCT [0 MpUEeMY IUIaTexeld (Gpu3nuecKkux Jul, JTudo
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBISIONIEMY NEATEIBHOCTh B COOTBETCTBUU C
3aKOHOJATEIbCTBOM O OaHKaxX U OAHKOBCKOM J€SITEbHOCTH.

(B pen. denepanbhbix 3ak0HOB OT 03.06.2009 N 121-03, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/IH HapymcHHA YCJ'IOBI/If/'I AOTOBOPOB 00 oKka3zaHuH OTACJIBHBIX BUAOB YCIYT, €CJIM TAKUC
AOTOBOPBI IO CBOEMY XapaKTCPy HE MNOANAAANOT II0J HeﬁCTBHC HaCTOHH_[eﬁ TJIaBbI, OIPCACIIAIOTCA
3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUOB YCIYT, BBITIOJHEHUS OT/IEIbHBIX BUIOB pabOT MOTPEOUTENSIM
ycra"aBiauBaroTcs [IpasurensctBom Poccuiickont @enepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIU Haa3op B obnactu 3awuTtbl nNpaB
noTpeo6urtenen
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3akoH PO ot 07.02.1992 N 2300-1
(pexn. ot 04.06.2018) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 14.09.2018

(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3alluThl TpaB MOTpedHUTenen
OCYILIECTBIISICTCSl YIIOJTHOMOYEHHBIM (efiepalbHbIM OpraHOM HCIIOJTHUTEILHONW BIIACTH (Jajee - opras
rocyJapCTBEHHOTO Ha/JA30pa) B Mopsiike, ycranoBieHHoM [IpaBurenscTBoM Poccuiickoii @eneparu.

2. ®enepanbHBIi TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MPaB MOTPEOUTENNCH BKIIOYAET B
ceOst:

Koncynprantlntoc: mpumedanue.
C 1 suBapsa 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B nmoanyHkT 1 nyHkTa 2
cratbu 40 BHOCATCS m3MeHeHUs . CM. TEKCT B OyayIIel peaaKiium.

1) opraHu3anuio U TPOBEIEHUE IPOBEPOK COOJIIOIEHUS H3TOTOBUTEISAMU (HMCHIOJHUTENISIMU,
[IPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpraHMU3alMsIMM WIM  YHNOJHOMOYEHHBIMH HMHAWBUYaJIbHBIMU
[peANPUHUMATENSIMU, UMIOpPTEpaMu) TpeOOBaHMI, YCTAaHOBJIEHHBIX MEXIAYHapOJHBIMU JOrOBOPaMHU
Poccuiickoit ®enepaunu, HacTOSAMUM 3aKOHOM, JIpYrMMHU (efepalibHBIMU 3aKOHAMM W HHBIMHU
HOPMAaTUBHBIMM NIPaBOBBIMU akTaMu Poccuiickoit denepanuu, peryaupyonuMy OTHOILIEHUSI B 001acTu
3alIMThl IpaB norpeduteneil (nanee - obs3arenbHbe TPEOOBAHM), MPEAINHCAHUI JAOIKHOCTHBIX JIUI]
OpraHa rocy1apCTBEHHOIO Haa30pa;

2) opraHu3alMio U IPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paloT, yciyr) o0s3aTelbHBIM
TpeOoBaHUsAM, OOecreynBarOmKUM 0€30MacHOCTh TOBapoB (paboOT, yCiyr) Ajis XKU3HU U 3/I0POBBS
notpeOuTeneii, OKpykKarouel cpeabl, MpeaylnpexIeHue AeHCTBHM, BBOIAIIMX IOTpeduTesell B
3a01yX/I€HHUe, U MPEeAOoTBpallleHue MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOUTeNel, yCTaHOBIECHHBIM B
COOTBETCTBUM C MEXIYHApOJIHBIMHU aoroBopamu Poccuiickoit ®eneparnun, penepanbHbIMU 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMH NPAaBOBBIMU akTamu Pocculickon @enepanuu;

3) mpuMeHeHHe B TOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJarenbcTBOM Poccuiickoit deneparuu, mep
IIpeceyeHus] HapyIIeHU 00s13aTeNIbHBIX TPeOOBAaHUH, BbIIauy MIPEINMCAHUIN O MPEKpaIleHUH HapyIeHUH
npaB moTpeduTenedl, O TNpeKpaleHUH HapylleHUuH o0s3aTeabHbIX TpeOoBaHUM, 00 YCTpaHEHUHU
BBISIBJICHHBIX HapyIIEHUH o0O0sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIUBILINX TAKUE HAPYILICHHUS;

Koncynprantlntoc: npumedanue.
C 1 sauBapsa 2019 rona ®@eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B nmoamyHKT 4 NMyHKTa 2
ctatbi 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaylel peJakiuu.

4) CHUCTEMATUYCCKOC Ha6J'IIOIleHI/IC 3a HCIOJHEHHEM O00s3aTelIbHbIX Tpe60BaHHﬁ, aHaJIu3 H
IMPOTrHO3UPOBAHHUE  COCTOAHHA  HUCIIOJTHCHHA 00s13aTEJIbHBIX Tpe6OBaHI/II71 nopu  OCYHICCTBICHUHA
HU3TOTOBUTCIISAMUA (I/ICHOJ'IHI/ITCJ'ISIMI/I, npoaaBIaMu, YIIOJIHOMOYCHHBIMHU opraHu3atusiMu nim
YIOOJIHOMOYCHHBIMU HHAUBHUAYAJIbHBIMU NPEANTPUHHUMATCIIAMU, I/IMl'IOpTepaMI/I) CBOCH JACATCIIBHOCTH,

5) crarucTuueckoe HaOiOJIeHHEe B 00JacTH oOecleyeHHs 3alluThl MpaB MOTpeOUTeNel, yuyeT u
aHaJIM3 CcIy4yaeB NPUYMHEHHS Bpela >KU3HHM U 3JI0pOBBIO MOTpeOHTENel, OKpyxkarouiel cpeae u
UMYIIECTBY NOTpEeOUTENEH, CBI3aHHOIO ¢ MPHOOPETEHUEM U HCIIOJIb30BaHHUEM TOBApoOB (paboT, yCIyr) C
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 04.06.2018) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenust: 14.09.2018

HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, yciayr) MO0 ¢ MPEAOCTaBICHHEM IOTPEOUTENISIM
HECBOEBPEMEHHOMW, HETIOIHOM, HEIOCTOBEPHOW W BBOASIICH B 3a0iykicHHE WH(POpPMAIMA O TOBapax
(paborax, yciyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEACHUE aHAIM3a U OLUEHKH PPEKTUBHOCTH (eepaabHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIUThI IPaB MOTpeOUTENeH;

7) ©eXErojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESITEIBbHOCTH, IPELYCMOTPEHHON
NOJIYHKTaMH | - 6 HacTOsAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTe IpaB MoTpeduTeneil B
Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM [IpaBurensctBom Poccuiickon @enepannu.

Koncynprantllntoc: npumeuanue.
C 1 suBaps 2019 roga ®enepanbubim 3akoHoM 0T 29.07.2018 N 250-®3 B iyHKT 3 ctatbu 40 BHOCSTCS
u3MeHeHus. CM. TeKCT B OynyIien peJakiuu.

3. K oTHOmeHusM, CBSI3aHHBIM C OCYIIECTBICHHEM (DeAepaIbHOrO rOCYAapCTBEHHOTO Haa3opa B
o0llacTh 3aIIMTHl TpaB MOTPEOHMTENEH, OpraHu3alyeil W MPOBEICHHUEM IPOBEPOK H3TOTOBHUTENECH
(ucriomHUTENEH, MPOAABIIOB, YIOJTHOMOUYEHHBIX OpPraHU3alMid MM YIMOJTHOMOUYEHHBIX MHIMBUIYaJIbHBIX
IpeANpUHUMATENSH, UMIOPTEPOB), MPUMEHSAIOTCS nonoxeHus dexepanapbHOro 3akoHa oT 26 nexalps
2008 roga N 294-®3 "O 3amure npaB IOPUINYECKHUX JIUL U UHIMBUIYAIbHBIX IPEIIPUHUMATENECH IPU
OCYIIECTBIICHHU TOCYIAPCTBEHHOT'O KOHTPOJIS (Ha30pa) M MyHUIMIIAIEHOTO KOHTPOJIS'".

3.1. Tlpu ocymiecTBieHnn (eAepatbHOr0 TOCYIapCTBEHHOTO HaJ30pa B OOJIACTH 3allUTHI IMpaB
MoTpeduTeNneil OpraHoM TOCYIAapCTBEHHOTO HAaa30pa MPOBOJSTCS KOHTPOIJBHBIE 3aKyNMKH B TOpPSIKE,
yctaHoBiieHHOM @enepanbHbIM 3akoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mpas
IOPUANYECKUX JIMI U WHIWBHUIYaTbHBIX MPEINPUHUMATENEH MPH OCYIIECTBICHUU TOCYIapCTBEHHOIO
KOHTPOJIS (Haa30pa) U MyHUIMIIAILHOTO KOHTPOJIS .

KonTtponbHas 3akymka ToBapoB (paboT, yciIyr) MoXeT ObIThb MpoOBeAeHa OpraHOM
roCy/1IapCTBEHHOI'O HaJ30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM HU3BEILIEHUEM OpTraHa IPOKYpaTyphI.
(m. 3.1 BBengeH denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TOPSJIKE, YCTAaHOBJICHHOM
3akoHozarenbeTBoM Pocceniickont denepannu, UMEIOT IPaBo:

Koncynprantlntoc: npumedanue.
C 1 auBapsa 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHkT 1 nmyHkTa 4
ctateu 40 BHOCATCS n3MeHeHus. CM. TEKCT B OyayIIel peaaKiiui.

1) 3ampammBaTh KU MOJy4yaTh HA OCHOBAaHMM MOTHMBUPOBAHHBIX IMCBMEHHBIX 3alIPOCOB OT OPIaHOB
roCy/lapCTBEHHOM BJACTH, OpPraHOB MECTHOTO CaMOYIpaBJICHHs, OOIECTBEHHBIX OpraHMU3alluii,
U3roTOBUTENEH (MCIONHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHM3aluil WM YIOJIHOMOYEHHBIX
MHIUBUAYAIBHBIX TPEIIPUHUMATENEH, UMIIOPTEPOB) HHPOPMAIUIO U JOKYMEHTHI [10 BOIIPOCAM 3alllUThI
npaB NoTpeOuTeNei;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 14.09.2018

Koncynprantllitoc: npumeuanue.
C 1 suBapsa 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 2 myHKTa 4
cratbu 40 BHOCATCS m3MeHeHUs . CM. TEKCT B OyIyIIeH peaaKiiiy.

2) OecrnpensTCTBEHHO TIO TPEABSBICHUU CIY)KEOHOIO YIOCTOBEPEHHMS M KONHHM IpUKa3a
(pacniopsikeHMs) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa rocylapCTBEHHOI'O Haj3opa o
HA3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHUS U COOPYKEHUS, HCIIOJIb3yEMBbIe
M3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YIOJHOMOYEHHON OpraHu3aleld Wi YHOJHOMOUYEHHBIM
UHIUBUAYAIBHBIM TMPEAIPUHAMATENEM, UMIOPTEPOM) IIPU OCYLIECTBICHUM CBOEH JEATEIbHOCTH, B
LeJIAX IPOBEJCHUS MEPONPUATHIA IO KOHTPOJIIO;

3) mpoBoaWTh OTOOpP TPOO H O0Opa3OB TOBApOB, MPEIHA3HAYCHHBIX IS pealu3alud |
peann3yeMbIX TOTPEOUTENSIM, JJIsl IIPOBEIICHHSI UX UCCIICAOBAHU, UCTIBITAHUN;

KoncynprantlIntoc: npumedanue.
C 1 suBaps 2019 rona ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-®3 B moanyHkT 4 myHkTa 4
ctatbu 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyayliel peJakiiuu.

4) BbIIaBaTh M3rOTOBUTENSAM (HUCIIOJIHUTENISAM, IPOAABIAM, YIIOJIHOMOYEHHBIM OpPraHMU3alMsIM WU
YIOJHOMOYEHHBIM MHJMBUYaIbHBIM MPEINPUHUMATEISIM, UMIIOpTEPaM) IPEINUCAHUS O IPEKpPaLICHUH
HapyleHUH TMpaB MOTpeOuTenel, O MpeKpalleHUHd HapylleHuil o0s3aTenbHbIX TpeOoBaHUH, 00
YCTPaHEHUH BBIABICHHBIX HApYIICHHH 00s3aTelbHBIX TPEOOBaHWI, O TPOBENECHUH MEPOIPHUATHI II0
o0ecreYeHn0 NpeOTBPALeHUs Bpea >KU3HH, 30pPOBbI0 U MMYIIECTBY MOTpeOUTENel, OKpyKatolen
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aJMHUHHUCTPATUBHBIX MPABOHAPYIIEHUSAX B 00JACTH 3aLIUTHI IpPaB
norpedureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMHHHCTPAaTHBHBIX IPABOHAPYIICHUSX H
IIPUHUMATB MEpPBI 110 IPEIOTBPAIICHUIO TAKUX HAPYLIECHUH;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTaHbl MaTCpUualibl, CBA3aHHBLIC C HAPYIICHUSAMU 00513aTeNIbHBIX
Tpe6OBaHI/II71, IJI pEIICHUA BOIIPOCOB O BO36y>K,Z[eHI/II/I YIr'OJIOBHBIX ACJ IO IIPpU3HAKAM HpeCTYHHCHHﬁ;

Koncynprantlntoc: npumedanue.
C 1 sauBapsa 2019 rona ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 B nmoamyHKT 7 nyHKTa 4
ctatbu 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaylieil pegakuuu.

7) oOpamaTthCsi B Cyd C 3asBICHHSIMH B 3aIIATy TpaB NOTpPEeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEIIEHHOT0 Kpyra NOTpeOuTenei, a Takke C 3asiBICHUSAMH O JIMKBHJAIMM H3TOTOBUTEIS
(ucrionHMTENS, TNPOJAABLA, YIOJIHOMOYEHHON OpraHu3aluy, HUMIOpTepa) au00 O MpeKpalleHun
ACATCIIbHOCTH HHIAWBUAYAJIBbHOT'O MpEaAIIpUHUMATEIIA (YHOJ'IHOMO‘—IeHHOFO HHIWBHUAYAJIbHOI'O
NpeanpuHUMaTeNs) 3a HeOJHOKpaTHoe (Ba U Oojiee paza B TEUEHHE OJHOTO KaJEeHIapHOTO roja) WiH
rpyboe (TmoBiEKIlIee CMEpTh WM MaccoBble 3a00seBaHMs, OTpABICHMS JIIOJEH) HapylleHHe IpaB
notpeOuTenei.

5. Opran rocyJapcTBEHHOTO HaJ30pa MOXET ObITh IMPUBIIEYEH CYJIOM K Y4acTUIO B Jelie JuOo
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BIIpaBC BCTYIIaTb B JCJIO IIO cBOCH WHUIUATHUBC WM IO MHUIUATHUBC JIUIL, YYaCTBYHOIIUX B ACJIC, IJIA
Jaud 3aKIIOYEHUs MO Jely B ILeNsdX 3allUThl [paB MOTpeOuTened B HOpPsAKE, yCTaHOBJIEHHOM
3aKoHoarenscTBOM Poccutickon Penepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYIIECTBICHUH TOCYIAPCTBEHHOTO HA/[30pa B 00JIACTH 3aIUTHI
IpaB MoTpeduTeseit, MOXKeT OBITh 00)KaJIOBAaHO B apOUTPaKHBIN CyJl B TEYEHUE TPEX MECSIEB CO JTHS €T
BeIJaun. B cioydyae mpuHATHA 3asBIeHHS 00 OOXKAJIOBAHUHM 3TOTO MPEANHUCAHUS K IPOU3BOACTBY
apOMTPa)XHOTO Cyla HCIHOJIHEHHWE HTOTO TMPEANUCAHHUS TPHOCTAHABIMBACTCS A0 JHA BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/1a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bSCHEHMs 10 BOIPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUThI IPaB OTpeOUTENIEH.

7. TocynmapcTBEHHBI HAA30p 3a COOTBETCTBHEM TOBApOB TPEOOBaHHUSIM OC30MACHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  PErjJaMEeHTaMH, OCYIIECTBISETCS  TakKe  YINOJIHOMOYEHHBIMH
denepanbHBIMU OPraHAMU UCIIOJHUTEILHOW BIIACTH B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM Poccuiickoit
®denepauiv 0 TEXHUYECKOM PETYIUPOBAHUU.

8. Opran rocyIapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (e/iepalbHBIMH OpraHaMu
WCIIOJTHUTENILHOM BIIACTH, YKa3aHHBIMU B MYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBIIAECT (OPMUPOBAHUE U
BEJICHUE OTKPBHITOrO M OOIIEIOCTYIHOTO T'OCYJapCTBEHHOIO0 HMH(OPMAIIMOHHOTO pecypca B o0jacTu
3alUThl TpaB MOTpeduTeneil, kayectBa M 0€30MacHOCTH TOBapoB (paboT, yciIyr) B MOpSIKe,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickont denepanuu.

(n. 8 BBenneH PenepanibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

Koncynbrantlnroc: npumedanue.
C 1 suBapsa 2019 roga denepanbabiM 3akoHOM OT 29.07.2018 N 250-D3 B HaumeHOBaHHWE cTaThu 41
BHOCATCS U3MeHeHus. CM. TeKCT B Oyaylien peaaKiiui.

Cratbna 41. Obsa3aHHOCTL M3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusaummu nnun YNONMHOMO4YEHHOro MHAUBMAYaNbHOro
npegnpuHUMmaTensl, WMnopTepa) nNo nNpegocTaBNeHUIO  MHcpopMauum  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroButenb (MCHOIHUTENb, MPOAABEL, YIOJHOMOYEHHAs] OpraHU3alUs WM YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpEeANpPUHUMATENb, UMIIOPTEP) MO TPEOOBAHUIO OpPraHa TOCYJAapCTBEHHOI'O HaJ30pa,
€ro JOJDKHOCTHBIX JIMII O0s3aH MPEJOCTaBUTh B YCTAHOBIIEHHBIH MMH CPOK JIOCTOBEPHBIE CBEIEHUS,
JOKYMEHTAIMI0, OOBACHEHUS B MHUCbMEHHOM M (Wiau) ycTHOM ¢opMe U HHYIO HUH(GOPMAIUIO,
HEO0XOAUMYIO JIUIsl OCYIIECTBIIEHUSI OPIaHOM T'OCYIapCTBEHHOTO HAJ30pa U €ro JOKHOCTHBIMU JIMLIAMHU
MOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENHCTBOM Poccuiickoit @eaepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICWUX UCMOSIHUTENbHbLIX OpPraHOB rocyfapCcTBeHHOMU
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BnacTtu cybbektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bhicminii MCHOMHUTENBHBI Opral TOCYJapCTBEHHOM BJACTU COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepaiivy OCYyIIECTBISIET MEPOIPHUATUS IO peaau3ali, 00ECIEYSHUI0 U 3allUTe IpaB
notpeduTeneil u B peaenax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIEICHHbBIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
HaA3opa opraHam UCNOJTHUTENbHOM BnacTn cyobektoB Poccunckon denepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUMS ~opraHa TrOCYAapCTBEHHOIO HaJa30pa IO  OCYHIECTBICHHIO  (heaepabHOro
rOCYJapCTBEHHOTO Haj30opa B 00JacTH 3aIlIMTBl IpaB TOTPEOUTENeH MOTyT TepeiaBaThCs IS
OCYLIECTBJICHUsI ~ OpraHaM  HUCIOJHUTENBbHOM  BiracTu  cyObekToB  Poccuiickoit  Penepauuu
noctanosieHusMu IIpaBurenscrBa Poccniickoit denepanuu B Mopsake, yCTaHOBICHHOM DenepabHbIM
3aKOHOM OT 6 OKTs0pst 1999 roga N 184-®3 "OO6 oOmmx NMpUHIUMIIAX OpraHU3aIMU 3aKOHOIATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB IOCYAApCTBEHHOM BilacTHM cyObekTOB Poccuiickoii
denepanuu".

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NpPaBOBbIMU akTamu Poccurckon ®eaepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHHe MpaB IOTpeOUTeNIeH, YCTAaHOBJIEHHBIX 3aKOHaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHM3alnysi WIN YIOJHOMOYEHHBIM WMHIMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XTAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon Denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B menax 3ammThl IpaB HOTpG6HT6J'ICfI Ha TCppUTOPUH MYHUIHUIIAIBHOTO O6pa30BaHI/IH OpTaHbL
MCCTHOI'O CaMOYIIpaBJICHWA BITPAaBE:

paccMaTpuBaTh JKajoObl TMOTpeOWTeNel, KOHCYIbTHPOBATH HMX IO BOMPOCAM 3alIUTHl TIPaB
noTpeduTenei;

oOpamiatbes B Cy/bl B 3allIUTY MpaB NOTpeduTenel (HeonpeaeIeHHOro Kpyra norpedureneii).

[Ipu BBIsIBIEHWH TO XKano0e MOTpeOuTesss TOBAapoB (padoT, yCIyr) HEHaJIekKAIIero KadecTBa, a
TakK€ OMACHBIX IS KU3HHU, 370pPOBbsl, HMYIIECTBA TOTpeOUTENe U OKPYXKAWIIEH Cpeb
HEe3aMeUTHTEIBHO H3BEIAaTh 00 ATOM (eiepabHbIe OpraHbl HCIIOIHUTEIFHON BIACTH, OCYIIECTBISIFOIINE
KOHTPOJIb 32 KAa4eCTBOM M 0€30MacHOCTHIO TOBApOB (paboT, yCiIyr).

[Tpuem xano® moTpeduTENneil MOXKET OCYIIECTBIATHCA Yepe3 MHOTO(PYHKIMOHAIbHbBIE LIEHTPHI
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MPEAOCTABIICHUS TOCYJAPCTBEHHBIX U MYHULIUNIAIBHBIX YCITYT.
(dacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 28.07.2012 N 133-D3)

Cratba 45. lpaBa obOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
notpeduTenei (MX accouualuu, COr3bl), KOTOPLIE OCYLIECTBIISIOT CBOIO AEATEILHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHMH (MX accolMalnuii, COI030B) M 3aKOHOJATenbcTBOM Poccuiickoit
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTeNel (MX acCOLHUAIUU, COIO3bI) ISl OCYLIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpPaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHMI K ToBapam (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryivpyromux
OTHOIICHHUS B 00JIACTH 3alllUTHI MIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3ABUCUMYIO DKCIEPTH3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, yCIyr), a Takke
COOTBETCTBUSI TMOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, YCIyr) 3asBICHHON MpoJaBLaMu
(M3roTOBUTENSAMH, UCTIOHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIOJIGHHEM MpaB MOTpeOuTENeld W HaANpaBlsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpraHbl MECTHOTO CaMOyIpaBlieHHWs WHMOpMamui o (akrax
HapyIIeHW TpaB moTpeduTeneil Ajis MpOBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B CIydae HX
MOATBEPKIICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOuTeNeil B Mpeaenax MOJHOMOYUMA
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEAECHUH IKCIIEPTU3 M0 aKkTaM HapyIIeHH MpaB MoTpeOuTenen
B CBSI3M C oOpalieHussMu notpedureneit. [Ipu ocyiecTBieHNN 0011IEeCTBEHHOTO KOHTPOJISI 00IIIECTBEHHbBIE
o0OBeMHEHUs MOTpeduTeneil (WX accolualuu, COI03bl) HE BIpaBe TPeOOBaTh OT HU3TOTOBUTENEH
(ucnosHUTENEH, MPOABIIOB, YIIOJTHOMOYEHHBIX OpraHU3AIMil WM YIOJIHOMOYEHHBIX WHIWBHUIYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
MPEACTABICHUS (BBIMOTHEHUS) KOTOPHIX MO TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TMpaBaxX MOTpeOUTENed U 0 HEOOXOAUMBIX JAEHCTBUAX IO 3aITUTE
ATUX TpaB, O pe3ylbTaTaX CPABHUTEIHHBIX HCCIEIOBAHUI KadyecTBa TOBapoB (paboT, yCIyr), a Takxke
WHYI0 HWH(OpMaIno, KoTopas OyIeT CrmocoOCTBOBAaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneii. [lyOnukyeMble OOIIECTBEHHBIMU OOBEIUHEHHSIMH TOTpeOUTeNnei (MX acCOlMalUsIMU,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HMCCIEIOBAaHUN KauyecTBa TOBApOB (paboT, yClyr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (eiepaibHble OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alUd TPEIJIOKEHUS O
MPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (PaboT, YCIIyT), IO MPUOCTAHOBIICHUIO IIPOU3BOCTBA U
pea3alnuy ToOBapoB (BBIMOJHEHUSI pabOT, OKa3aHUs yCIyT), [0 OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEAbSBIIEMBbIM K HUM U YCTaHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTENIbHBIM TPEOOBAaHUSM;
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BHOCHTH B OpPTaHbl MIPOKYPATYphl U (efepaibHble OpraHbl HCIIOJHUTEIHHONW BIACTH MAaTEPUANBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISAIONIMX TMPOU3BOJICTBO W pEaIU3alMi0 TOBApPOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 005S3aTEIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYyMIAIIMX IpaBa NOTpeOuTened, yCTaHOBJIICHHBIC 3aKOHAMU M WHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiaTbCsi B OpraHbl IMPOKYpaTypbl C NPOCcbO0aMH TPUHECTH TMPOTECTHl O MPU3HAHUH
HEJCUCTBUTEIPHBIMA aKTOB (heJepalbHBIX OPraHOB WCIOJTHUTEIBHOW BIACTH, AaKTOB OPraHOB
WCIIOTHUTEIIPHOW  BJIACTH  CYOBeKTOB Poccuiickoit denmepaniui ©M aKTOB OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYIUPYIONIUM OTHOIICHHS B OOJIACTH 3alUTHI
rpaB MOTpeOuTeIeH HOpMAaTHBHBIM MTPAaBOBLIM akTaMm Poccuiickoit deneparuu;

oOpaiatecsi B CyAbl C 3asABICHUSMH B 3allUTy IpaB MOTpeOUTENEed U 3aKOHHBIX HMHTEPECOB
OTJENbHBIX MOTpeOuTeNel (rpynbl MOTpeOUTENEH, HEOMPEIEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPTaHOM T'OCYAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HMH(POPMAIIMOHHBIX pPECypcoB B OOJIacTH 3alUThl MpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
notpeourteneun
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHUs, OOLIECTBEHHBIE
oObeUHEeHNsT MoTpeduTenel (WX accouMaluM, COIO3bI) BIIPaBe MPEIBIBIATH HCKH B CYABl O
MPEKPALLIEHUN MPOTUBOINPABHBIX JEHCTBUI HM3TOTOBUTENS (MCIIONHUTENS, MPOJABLA, YIIOJIHOMOYEHHON
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpPUHUMATEINS, UMIOPTEPa) B OTHOILIECHUH
HEOIPEEIIEHHOI0 KPyra IOoTpeOUTeeH.

(uactpb nepBas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOrO MCKa CyJ 00s3bIBa€T NMPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMK WIM UHBIM CIOCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY peEIIeHHE CyJa O TMPU3HAHUU JEHCTBHM HM3rOTOBUTENS
(I/ICHOHHI/ITCJ'IH, npoaaBua, ynOJ’IHOMOLICHHOI\/JI opranu3aivii HWJIW YIIOJHOMOYCHHOIO HWMHAWBUAYAJIBHOTI'O
MpearpuHUMATeNs, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOLICHHHM HEOMPENEJICHHOTO  Kpyra
noTpeduteneit o0s3aTeNBHO IS Cy/la, PAacCMaTPHBAIONIETO HWCK IMOTPEOUTENss O 3alluTe ero Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX TOCIEACTBUN JEHCTBUI W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIOTHOMOYEHHON OpraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOIPOCOB, MMENHU JIM MECTO TaKHe NEHCTBUS M COBEPILCHBI TN
OHU N3roTOBUTECIIEM (I/ICHOHHI/ITGHGM, mpoaaBLIOM, YHOJ'IHOMO‘-IGHHOI\/’I OpFaHHSaHHeﬁ NI
YIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MPEANPUHIMATEIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEABIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHUEM
norpebureneil (MX accoluamnuel, COK30M), OpraHaMHh MECTHOTO CaMOYIPaBIEHUS B UHTepecax
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HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl NPHUHUMAET PEHIEHHE O BO3MEUICHWU OOLIECTBEHHOMY
0o0bEeIUHEHNIO TIOTpeOuTeNne (MX accolMaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBIICHHS BCEX
MMOHECEHHBIX MO JIeNy CYINEOHBIX H3ACPKEK, a TAK)KE HHBIX BO3HHUKIIMX JO OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydae BBISABICHUS B pE3yabTaTe IMPOBEICHUS TaKOW OSKCIEPTH3BI
HapyIlIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciyram).

[Ipe3unent
Poccniickoit enepanuu
b.EJIBIIMH
Mockaa, [lom CoBeToB Poccuu
7 pepans 1992 roga
N 2300-1
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